ING Hubs SK General Terms and
Conditions for Procurement

1. DEFINITIONS

1.1. The capitalized words used in these
general terms and conditions or in the Agreement
shall have the meanings described below.

‘Agreement’ Any agreement entered into
between Supplier and ING for supply of Product(s),
Service(s) and/or Deliverable(s) by Supplier to ING.
It includes also any agreement entered into
between Supplier and ING based on Purchase
Order.

‘Associated Company’  Of ING: shall mean ING
Groep N.V. and any company or legal entity,
including branches and representative offices, of
which ING Groep N.V., directly or indirectly, owns
more than 50% of the issued share capital.

Of Supplier: every legal entity in which Supplier has
a direct or indirect interest in the issued share
capital of more than 50%.

‘Data Protection Laws’  All laws, requlations
and rules by any government, agency or
authority, that are applicable, with respect to the
processing of Personal Data, including the EU
General Data Protection Regulation (EU)
2016/679, any applicable EU member state laws,
and any successor laws or regulations.

‘Deliverable(s)’ The result of (a) Service(s) (to be)
provided by Supplier to ING pursuant to the
Agreement.

‘Designated Person’ person:

(a) thatis, or is owned or controlled by one or more
persons that are listed on a Sanctions List, or is
otherwise the target of any Sanctions;

(b) located in or organized under the laws of any
jurisdiction that is, or whose government is,
targeted by Sanctions, including, as of the date of
the Agreement, UHRC countries;

(c) to the best of Supplier' knowledge and belief,
acting or purporting to act on behalf of any of the
persons listed in paragraphs (a) and (b) above; or
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ING Hubs SK VSeobecné obchodné
podmienky pre nakup

1. DEFINICIE

1.1. Slové s velkym zaciato€ngm pismenom
pouZité vtychto vSeobecnych obchodnych
podmienkach alebo vZmluve maju vgznam
uvedeny nizsie.

L,Zmluva* Akdkolvek zmluva uzavretd
medzi  Doddavatelom  aspolo¢nostou  ING
o dodavke Produktu (Produktov), Sluzby (SluZieb)
a/alebo Plnenia (Plneni) Doddvatelom spolo¢nosti
ING. Zahfiia aj akukolvek zmluvu uzavretd medzi
Doddvatelom a spolo¢nostou ING na zdaklade
Objedndvky.

»Spriaznend spoloénost* spolo¢nosti ING:
znamend spolo¢nost ING Groep N.V. akazdu
spolo¢nost alebo pravnickd osobu, vrdtane
pobociek aorganizagnych zloZiek, v ktorych
spolo¢nost ING Groep N.V. priamo alebo nepriamo
vlastni viac ako 50% zdkladného imania.

Doddvatela: znamenda kazdu prévnickd osobu,
v ktorej ma Dodavatel priamy alebo nepriamy
podiel na zakladnom imani vo vyske viac ako 50%.

,Pravne predpisy o ochrane osobnych tdajov*

VSetky pravne predpisy, nariadenia
a pravidld akejkolvek vlady, agentury alebo uradu,
ktoré sa vztahuju na spractvanie Osobnych
udagjov, vrdtane VSeobecného  nariadenia
oochrane Udajov EU 2016/679, vsetkych
prislusnych pravnych predpisov &lenskych statov

EU aakychkolvek néstupnickych — pravnych
predpisov alebo nariadeni.
»Plnenie (Plnenia)* Vysledok (Sluzby)

SluZieb, ktoré poskytuje (poskytne) Doddvatel
spolo¢nosti ING podla Zmluvy.

»Sankciami postihnutd osoba” Osoba:

(a) ktord je vedend na Zozname sankcii alebo je
vlastnend ¢&i ovladand jednou alebo viacerymi
osobami, ktoré su vedené na Zozname sankcii,
alebo je inak predmetom Sankcif;

(b) ktora je umiestnend v State alebo je zriadend
podla pravneho poriadku statu, na ktory alebo na
ktorého vlddu sa vztahuju Sankcie, zahriiujuc odo
dfia uzatvorenia Zmluvy aj UHRC krajiny;

(c) ktord podla najlepsieho vedomia a svedomia
Doddvatela kond alebo domnelo kond v mene
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(d) with which it is prohibited to (i) deal with or (ii)
otherwise engage in any transaction pursuant to
any Sanctions.

‘GTC for Procurement’ These ING Hubs SK
Bratislava General Terms and Conditions for
Procurement.

‘Individual Contributor’ Independent or self-
employed external consultant, advisor, software
engineer or other temporary contributor. Broker is
also considered to be an Individual Contributor.

‘ING’ ING Hubs B.V., Bijlmerdreef 106, 1102 CT
Amsterdam, the Netherlands, private limited
liability company, registered in the Netherlands
Chamber of Commerce Commercial Register
under no.: 65184769 acting through ING Hubs B.V.,
organiza¢nd zlozka Slovensko, Plyndrenskd 7/B,
821 09 Bratislava, the Slovak Republic,
Identification number: 50 506 005, registered in
the Commercial Register of the District Court
Bratislava ll, section: Po, insert number: 3587/B,
VAT ID: SK4120061000.

‘Product(s)’ The tangible goods and/or
software to be provided by Supplier to ING as
described in the Agreement.

‘Purchase Order’ The ING ordering document
with (inter alia) specific purchase order number
used for the ordering of (a) Product(s) and/or
Service(s) and/or Deliverable(s).

‘Resolution Authority’  Any administrative
authority or any other person with the ability to
exercise a Resolution Power.

‘Resolution Event’

(a) The exercise by a Resolution Authority of
any or more Resolution Powers in relation to ING
or Associated Company of ING;

(b) any other action taken by a Resolution
Authority based on or taken in connection with
Resolution Legislation in relation to ING or
Associated Company of ING, including, without
limitation, any request by the Resolution
Authority to ING or Associated Company of ING to
take any action;

=
ING w
akejkolvek osoby uvedenej v odstavcoch (a) a (b)
vyssie; alebo

(d) s ktorou je zakdazané (i) obchodovat alebo (ii)
inak vstupovat do akejkolvek transakcie podla
Sankcii.

,VOP pre ndkup* Tieto VSeobecné obchodné
podmienky ING Hubs SK Bratislava pre ndkup.

L.Samostatny poskytovatel” Nezdvisly alebo
samostatne ¢inny externy konzultant, poradca,
softvérovy  inZinier alebo ing  docasny
poskytovatel. Aj Maklér sa povaZuje za
Samostatného poskytovatela.

,spoloénost ING* ING Hubs B.V., Bijimerdreef 106,
1102 CT Amsterdam, Holandsko, sukromnd
spolo¢nost s ru¢enim obmedzengm, zapisand
v Obchodnom registri Holandskej obchodnej
komory pod ¢islom: 65184769 konajuca
prostrednictvom ING Hubs B.V. organiza¢nd
zlozka  Slovensko, Plyndrenska 7/B, 82109
Bratislava, Slovenska republika, 1CO: 50 506 005,
zapisand v Obchodnom registri Mestského sudu
Bratislava Ill, oddiel: Po, vlozka &.: 3587/8B, IC DPH:
SK4120061000.

»Produkt (Produkty)“ Hmotny tovar a/alebo
softvér, ktorg poskytne Doddavatel spolo¢nosti ING
tak, ako je uvedené v Zmluve.

»,Objedndvka“  Objedndvaci doklad spolo¢nosti
ING s (okrem iného) konkrétnym &islom
objednavky, ktory sa pouZiva na objednavanie
Produktu (Produktov) a/alebo Sluzby (SluZieb)
a/alebo Plnenia (Plneni).

,0rgdn pre rieSenie krizovych situdcii*
Kazdg administrativny organ alebo
akdkolvek ind osoba s Prévomocou riesit krizovu

situdciu.
“Pripad rieSenia krizovej situdcie*

(a) Vykon jednej alebo viacerych Prdvomoci
riesit krizovu situaciu Orgdnom pre riedenie
krizovych situdcii voci spolo¢nosti ING alebo
Spriaznenej spolo¢nosti spolo¢nosti ING;

(b) akékolvek iné opatrenia prijaté Organom
pre rieSenie krizovych situacii na zaklade alebo
v suvislosti s Pravnymi predpismi upravujacimi
rieSenie krizovych situdcii voci spolo¢nosti ING
alebo Spriaznenej spolo¢nosti spolocnosti ING,
vrdtane, aviak nie vylu¢ne, akejkolvek Ziadosti zo
strany Orgdnu pre rieSenie krizovych situdcii
predloZenej spolo¢nosti ING alebo Spriaznenej
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(c) any action taken by ING or Associated
Company of ING in connection with the events
referred to under (a) or (b), including, without
limitation, any action taken to comply with any
request by the Resolution Authority referred to in
paragraph (b) above;

(d) any event directly linked to any event as
referred to in paragraphs (a), (b) or (c) above.

‘Resolution Legislation’ Any laws, regulations,
rules, directives or requirements relating to the
resolution or recovery of banks, banking group
companies, credit institutions or investment firms
applicable to ING or Associated Company of ING
from time to time, including, without limitation, EU
Directive 2014/59/EU ("BRRD") and EU Regulation
No 806/2014 ("SRM"), both as amended from time
to time, and any EU directive or regulation issued
in replacement of or supplement to the same, and
any laws, regulations, rules, directives or
requirements implementing any of the foregoing.

‘Resolution Power’ Any power existing
from time to time under any Resolution
Legislation, including, without limitation, the
power to take a crisis prevention measure or a
crisis management measure such as write-down
(a reduction, including, without limitation, to zero,
in the principal amount or outstanding amount
due, including any accrued but unpaid interest),
conversion, cancellation, amendment or
suspension powers existing from time to time, or
to exercise any corresponding power.

‘Sanctions’

() any trade, economic or financial sanctions
laws, reqgulations, embargoes or restrictive
measures administered, enacted or enforced
by any Sanctions Authority, to the extent that
such sanctions, trade embargoes or
restrictive measures are applicable to the
business, dealings and activities of the
Supplier or relevant member of its group;

Y

ING &

spolo¢nosti spolo¢nosti ING o prijatie akychkolvek
opatreni;

(c) akékolvek opatrenia prijaté spolo¢nostou
ING alebo Spriaznenou spolo¢nostou spolo¢nosti
ING  vsuvislosti  sudalostami  uvedengmi

v pismendch (a) alebo (b), vratane, avsak nie
vylu¢ne, akychkolvek opatreni prijatych na
splnenie akejkolvek Ziadosti Organu pre rieSenie
krizovych situdcii uvedenej v pismene (b) vyssie;

suvisiaca
uvedenou

(d) kazda  udalost  priamo
s akoukolvek udalostou
v pismendach (a), (b) alebo (c) vyssie.

»Pravne predpisy upravujice riesenie krizov{ch
situdcii“ Akékolvek prdévne predpisy, nariadenia,
pravidld, smernice alebo poZiadavky tykajuce sa
rieSenia krizovych situdcii alebo ozdravenia bank,
spolo¢nosti v bankovych skupinach, uGverovych
institucii alebo investi¢nych spolo¢nosti, ktoré sa
vztahuju (z ¢asu na ¢as) na spolo¢nost ING alebo
Spriaznenu spolo¢nost spolo¢nosti ING , vratane,
ale nie vglucne, smernice (EU) 2014/59/EU
(,BRRD") a nariadenia (EU) & 806/2014 (,SRM“),
v oboch pripadoch vzneni neskorSich zmien,
a akejkolvek smernice alebo nariadenia EU
vydané na ich nahradenie alebo doplnenie
avietky prévne predpisy, nariadenia, pravidla,
smernice alebo poZiadavky vykonavajuce vsetky
z vyssie uvedenych predpisov.

,Pravomoc riesit krizovu situaciu* Akakolvek
prédvomoc existujuca podla akychkolvek Pravnych
predpisov upravujucich rieSenie krizovych situdcii,
vratane, avdak nie vylu¢ne, pravomoci prijat
opatrenia na predchddzanie krizovgm situaciam
alebo opatrenia na riadenie krizovych situdcii,
akou je napriklad zniZenie U¢tovnej hodnoty
(zniZenie, vratane, avsak nie vylu¢ne, zniZzenia na
nulu dlhovanej sumy alebo splatnej dlhovanej
sumy, vratane akéhokolvek vzniknutého, ale
nesplateného uroku), konverzia, zruSenie, zmena
alebo pozastavenie existujucich pravomoci, alebo
pravomoc vykonavat ini tomu zodpovedajucu
pravomoc.

»Sankcie”

(i) akékolvek obchodné, ekonomické ¢&i finanéné
sank&né prdvne predpisy, nariadenia, restriktivne
opatrenia alebo opatrenia, ktorgmi sa uvaluje
embargo,  vykonavané,  prijimané  alebo
uplatriované ktoroukolvek Sank&nou autoritou,
ato v rozsahu, v akom sa tieto sankcie, obchodné
embarga alebo restriktivne opatrenia vztahuju na
podnikanie, obchodovanie a ¢innosti Dodavatela
alebo prislusného ¢lena jeho skupiny;
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(i) any law or regulation enacted, promulgated
or issued by any Sanctions Authority after the
date of the Agreement; and

(i) any other law, enabling legislation, executive
order, or regulation promulgated under or
based under the authorities of any of the

foregoing.

‘Sanctions Authority’

(i) Slovakia,

(i) the Netherlands,

(iii) the United States of America,

(iv) the United Nations,

(v) the European Union, including its member
states,

(vi) jurisdiction(s) relevant to transaction, or

(vii) the governments and official institutions or
agencies of any of these countries or
organizations, including without limitation
OFAC and the United States Department of
State and Her Majesty’s Treasury.

‘Sanctions List’ Any of the lists of specifically
designated persons or entities (or equivalent) held
by a Sanctions Authority, each as amended,
supplemented or substituted from time to time.

‘Service(s)’ The service(s) to be provided by
Supplier to ING as described in the Agreement.

‘Subcontractor’ The natural person or legal
entity not being Supplier, a Supplier Employee, ING
or an Associated Company of ING, engaged by
Supplier in the performance of the Agreement.

‘Supplier’ The supplier of (a) Product(s),
Service(s) and/or Deliverable(s).

‘Supplier Employee’ Any person employed
by Supplier and engaged in the performance of
the Agreement.

‘Third party’
ING and Supplier.

Any person or entity other than

‘UHRC' Cuba, Iran, North Korea, Sudan, Syria
and/or Crimea.

‘US Supplier’ Supplier who is: a citizen or resident
of the United States; a United States partnership;
a United States corporation; any estate other than
a foreign estate; any trust if: a court within the

=
ING 2w
(i) akgkolvek pravny predpis alebo nariadenie
prijaté, vyhldsené alebo vydané akoukolvek
Sankénou autoritou po datume uzatvorenia
Zmluvy; a

(iii) akgkolvek ing pravny predpis, vykondvaci
predpis, vykonavacie nariadenie alebo nariadenie
vyhlasené  akgmikolvek  vyssie  uvedenymi
autoritami alebo na zdklade pravomoci akejkolvek
z vyssie uvedenych autorit.

,Sankénd autorita”

(i) Slovenska republika,

(ii) Holandsko,

(iii) Spojené staty americké,

(iv) Organizacia Spojenych narodov,

(v) Eurépska unia vrdtane jej ¢lenskych statov,

(vi) jurisdikcia relevantnd pre transakciu, alebo
(vii) vldda a oficialne institucie alebo agentura
ktorejkolvek z tychto krajin alebo organizacii
vrdtane, okrem iného aj OFAC a Ministerstvo
zahrani¢nych veci Spojenych statov americkych a
Her Majesty’s Treasury.

»,Zoznam sankcii” Akykolvek zoznam
konkrétne oznacenych fyzickych a prdvnickych
os6b (alebo ingch obdobnych subjektov), ktory
vedie Sank¢na autorita v zneni ich zmien, doplneni
¢i nahraden.

»Sluzba (Sluzby)* Sluzba (Sluzby), ktoré poskytne
Doddvatel spolo¢nosti ING tak, ako st opisané
v Zmluve.

»,Subdodavatel* Fyzickd osoba alebo pravnicka
osoba, ktord nie je Doddvatelom, Zamestnancom
Doddvatela, spolo¢nostou ING ani Spriaznenou
spolo¢nostou spolo¢nosti ING, a ktord je zapojend
Doddvatelom do plnenia Zmluvy.

,Doddvatel™ Doddavatel Vgrobku (Vgrobkov),
Sluzby (SluZieb) a/alebo Plnenia (Plneni).

,Zamestnanec Doddavatela* KaZzdd osoba
zamestnand Doddvatelom a zapojend do plnenia
Zmluvy.

,Tretia osoba* Kazdd ind osoba alebo subjekt
ako spolo¢nost ING a Doddvatel.

»UHRC” Kuba, Iran, Severnd Korea, Suddn, Syria
a/alebo Krym.

,Dodavatel z USA* Dodavatel, ktorym je
najmd: ob&an alebo rezident USA; ¢len partnerstva
USA, obchodnd spolo¢nost zriadend alebo
registrovand v USA, resp. obchodnd spolo¢nost s
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United States is able to exercise primary
supervision over the administration of the trust,
and one or more United States persons have the
authority to control all substantial decisions of the
trust; foreign insurance company that has made
an election to be treated as a United States
corporation, provided that either the foreign
insurance company is not a specified insurance
company and is not licensed to do business in
United States, or the foreign insurance company
is a specified insurance company and is licensed
to do business in United States.

2. SCOPE

2.1. These GTC for Procurement apply to the
relationship between the Supplier and ING and to
all Product(s), Service(s) and Deliverable(s)
supplied to ING based on such relationship.

2.2. These GTC for Procurement form an integral
part of the Agreement.

3. SUBCONTRACTING

3.1 If Supplier wishes to make use of a
Subcontractor in the performance of the
Agreement, Supplier shall require ING's prior
written consent.

3.2. Supplier remains fully responsible and
liable for the fulfilment of its obligations which are
executed by Subcontractors.

4. ING SUPPLIER QUALIFICATION

4.1. Upon ING's request Supplier will comply,
and/or cooperate to research if Supplier complies,
with the requirements and standards of the ING
Supplier Qualification/Know Your Supplier Process.
Non-adherence or non-cooperation to these
requirements and standards will qualify as a
breach of the Agreement.

5. TERM, EXTENSION AND TERMINATION

—
(D
0
3

=
dariovym domicilom v USA; akykolvek majetoking
neZ zahraniény majetok; fond, ak: sud v USA
vykonava primarny dohlad nad spravou fondu a
jedna alebo viacero oséb zo USA md& prdvomoc
riadit v3etky podstatné rozhodnutia fonduy;
zahrani¢na poistovria, ktord si zvolila, Ze sa s fiou
bude zaobchddzat ako so spolo¢nostou zo USA za
predpokladu, Ze zahrani¢na poistovria bud' nie je
uvedenou poistoviiou a nemd oprdvnenie
podnikat v USA, alebo zahrani¢na poistoviia je
uvedenou poistoviiou a mé opravnenie podnikat v
USA.

2. PREDMET

2.1 Tieto VOP pre ndkup sa uplatiiuju na
vztah medzi Dodavatelom a spolo¢nostou ING
ana vdetky Produkty, Sluzby aPlnenia dodané
spolo¢nosti ING na zdklade tohto vztahu.

2.2. Tieto VOP pre nakup tvoria neoddelitelnu
sucast Zmluvy.

3. PLNENIE PROSTREDNICTVOM SUBDODAVOK

3.1 Ak si Dodavatel Zela pri plneni Zmluvy
vyuzivat sluzby Subdodavatela, je povinny si
vyziadat  predchddzajuci  pisomny  suhlas
spolo¢nosti ING.

3.2. Doddvatel zostdva plne zodpovedny za
plnenie svojich zavdzkov, ktoré vykondavaju
Subdodavatelia.

4, POZIADAVKY NA DODAVATELA PRE
SPOLOCNOST ING

4.1. Doddvatel bude na Ziadost spolo¢nosti
ING dodrZiavat a/alebo poskytne svoju stcinnost
pri skimani, ¢ Dodavatel dodrZiava poZiadavky
anormy PoZiadaviek na doddvatela spolo¢nosti

ING/Procesu poznaj svojho doddvatela (ING
Supplier  Qualification/Know  Your  Supplier
Process). NedodrZanie tychto poZiadaviek

a noriem alebo neposkytnutie sucinnosti sa bude
povazovat za porusenie Zmluvy.

5. DOBA TRVANIA, PREDLZENIE TRVANIA
A UKONCENIE ZMLUVY

Doba trvania

5/26



5.1. Agreements without a specified end date
will have a term of 6 (six) months from the date
the Agreement is concluded, unless agreed
otherwise in writing.

Termination for breach

5.2. ING may terminate the Agreement by
way of rescission (‘odstupenie’) with immediate
effect via notice of default by registered mail if the

Supplier has committed a breach of the
Agreement:
a. Which is remediable and, unless

otherwise stated in the Agreement, the Supplier
has failed to remedy the breach within the
reasonable period of time as specified in the notice
of default from ING providing full details of the
breach and requiring it to be remedied; or

b. Which cannot be remedied.

5.3. ING may terminate the Agreement by
way of rescission (‘odstupenie’) with immediate
effect via notice by registered mail if the Supplier
breaches any provision of clause 16 of these GTC
for Procurement or any obligation following from
trade, economic or financial sanctions laws.

Termination for insolvency

5.4. A party may terminate (‘vypovedat’) the
Agreement with immediate effect by registered
mail if one or more of the following situations
arise:

a. The other party is declared insolvent or
has been granted suspension of payment;

b. The other party’s business is wound up or
discontinued;

C. The other party lost control of its assets
or parts thereof due to receivership or otherwise
and has not regained control thereof within four
weeks;

d. The other party has justifiably invoked
situation that excludes liability (as defined in
Section 373 of the Act No. 513/1991 Coll
Commercial Code as amended (“okolnost
vylu€ujuca zodpovednost™)) and the period of such
situation exceeds, or can reasonably be expected
to exceed, 30 (thirty) days.

Termination for convenience

ING 3)

5.1 Zmluvy bez uré¢eného dria ukoncenia su
uzatvorené na dobu 6 (3est) mesiacov odo dfia
ich uzavretia, pokial nie je pisomne dohodnuté
inak.

Ukoncenie z dévodu porusenia

5.2. Spolo¢nost ING mdze ukoncit Zmluvu
odstupenim od nej sokamZitou ucinnostou
prostrednictvom ozndmenia o poruseni Zmluvy
doruceného doporucene, ak sa Doddvatel dopustil
porusenia Zmluvy:

a. ktoré je mozZné odstranit a pokial nie je
v Zmluve uvedené inak, Doddvatel ho neodstrdnil
v primeranej lehote  uvedenej v ozndmeni
oporuseni Zmluvy od spolo¢nosti  ING
obsahujucom v3etky podrobnosti o poruseni
Zmluvy a Ziadost o jeho odstrdnenie; alebo

b. ktoré nie je moZné odstranit.

5.3. Spolo¢nost ING mdZze ukoncit Zmluvu
odstupenim od nej sokamZitou ucinnostou
prostrednictvom ozndmenia doru¢eného
doporucene, ak Dodavatel porusi ktorékolvek
ustanovenie ¢lanku 16 tychto VOP pre ndakup
alebo v pripade porusenia akejkolvek povinnosti
vyplgvajucej z obchodnych, ekonomickych ¢i
finanénych sankénych prdvnych predpisov.

Ukoncenie z dévodu platobnej neschopnosti

5.4. Zmluvna strana méZe vypovedat Zmluvu
s okamzitou ucinnostou doporucenou zésielkou,
ak nastane jedna alebo viaceré z nasledujucich
situdcii:

a. Druhd& zmluvna strana bola vyhlasend za
platobne neschopnu alebo jej boli pozastavené
platby;

b. Druhd zmluvnd strana bola zrusend
alebo zanikla;

C. Druhd@ zmluvna strana stratila kontrolu
nad svojim majetkom alebo jeho ¢astou z dévodu
nutenej sprévy alebo ingm spdésobom ado
Styroch tyzdriov neobnovila kontrolu nad svojim
majetkom alebo jeho ¢astou;

d. Druhd zmluvna strana sa oprdvnene
dovolava uplatnenia  okolnosti  vyluujucej
zodpovednost (ako je definovand v § 373 zakona
€. 513/1991 Zb. Obchodny zakonnik, vzneni
neskorsich predpisov), adoba trvania takejto
okolnosti prekracuje alebo sa dd& primerane
oc¢akdvat, Ze prekroti, 30 (tridsat) dnf.

Ukoncenie bez uvedenia dévodu
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5.5. ING is entitled to terminate the
Agreement at any time and at no cost(s), provided
that it gives 1 (one) month prior written notice.

Termination for change of control

5.6. In the event that a Third party acquires a
majority of the issued share capital in Supplier or
the assets that Supplier uses in the performance
of the Agreement are transferred to a Third party,
Supplier shall inform ING about that takeover or
transfer as soon as possible, but ultimately within
10 (ten) business days after the takeover or
transfer has been effected. ING shall have the right
to terminate (‘vypovedat’) the Agreement with
immediate effect by registered mail during a
period of six months after the take-over or
transfer.

6. DIVESTMENT AND ASSIGNMENT
Divestment

6.1. In case ING divests part of its business
that receives the Product(s), Service(s) and/or
Deliverable(s) under the Agreement (the “Divested
Entity”), the following will apply:

a. The Divested Entity shall keep all
acquired rights with regard to (the) Product(s),
Service(s) and/or Deliverable(s) under the terms of
the Agreement; and

b. ING may transfer (part of) its rights
pursuant to the Agreement to the Divested Entity.

6.2. In case the transfer under clause 6.1.b.
above cannot be effected, ING may, for a period of
no more than 3 (three) months after the
divestment:

a. Sublicense (part of) its license rights to
the Divested Entity; or

b. Provide certain services to the Divested
Entity using (license) rights under the Agreement.

6.3. After that 3-month period, ING may
terminate that part of the Agreement that was
used for the benefit of the Divested Entity in
accordance with clause 6.2. a and/or b. With
regard to the remaining Product(s), Service(s)

ING 3)

5.5. Spolo¢nost ING je oprdvnend ukongit
Zmluvu kedykolvek abez toho, aby jej vznikli
akékolvek naklady, za predpokladu, Ze ju ukoncila
pisomngm ozndmenim o ukonceni Zmluvy
doru¢enym 1 (jeden) mesiac vopred.

Ukon¢enie z dévodu zmeny kontroly

5.6.

V pripade, Ze Tretia osoba nadobudne

majetok, ktorg Doddvatel pouZiva na plnenie
Zmluvy, bude prevedeny na Tretiu osobu, je
Doddvatel povinng ¢o najskér informovat
spolo¢nost ING o tomto prevzati alebo prevode,
najneskdr viak do 10 (desat) pracovnych dni od
uskuto€nenia prevzatia alebo prevodu. V lehote
Sest mesiacov po prevzati alebo prevode md
Spolo¢nost  ING  prdavo vypovedat Zmluvu
s okamzitou ucinnostou doporu¢enou zdasielkou.

6. PREVOD A POSTUPENIE
Prevod

6.1. V pripade, Ze spolo¢nost ING prevedie
Cast svojho podniku, ktorej sa poskytuje Produkt
(Produkty), Sluzba (Sluzby) a/alebo Plnenie
(Plnenia) na zaklade Zmluvy (dalej len ,Prevedeny
subjekt*), bude platit nasledovné:

a. Prevedeny subjekt si ponechd vsetky
nadobudnuté prava v suvislosti s Produktom
(Produktmi), Sluzbou (Sluzbami) a/alebo Plnenim
(Plneniami) v sulade s podmienkami Zmluvy; a

b. Spolo¢nost ING mdZe previest svoje prava
vyplgvajuce zo Zmluvy alebo len ich cast, na
Prevedeny subjekt.

6.2. V pripade, Ze prevod podla ¢lanku 6.1.
pism. b) vyssie nebude ucinny, spolo¢nost ING
mdZe najviac na dobu 3 (troch) mesiacov po
prevode:

a. udelit Prevedenému subjektu sublicenciu
na svoje licen¢né prava (Cast svojich licenénych
prav); alebo

b. poskytovat urcité sluzby Prevedenému
subjektu uZivajucemu / pouZivajucemu (licenéné)
prava podla Zmluvy.

6.3. Po uplynuti tejto 3-mesacnej lehoty
moZe spolo¢nost ING ukongit tu ¢ast Zmluvy, ktord
bola pouZivand v prospech Prevedeného subjektu
v stilade s ¢lankom 6.2. pism. a) a/alebo b). Pokial
ide o zostdvajuci Produkt (Produkty), Sluzbu
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and/or Deliverable(s), ING's rights and obligations
under the Agreement will not be negatively
affected by its exercise of this clause.

Assignment

6.4. ING may, subject to prior written
notification to Supplier, assign its rights and/or
obligations under the Agreement wholly or
partially to any Third party.

6.5  Supplier may assign any rights or transfer
any obligations under Agreement to any Third
party only under the prior written consent of ING.

7. FINANCES
Prices and fees

7.1. The agreed prices and fees (“price”) are
fixed during the term of the relevant Agreement.
All costs associated with Supplier’s performance of
an Agreement are deemed to be included in the
price. Price includes expenses (including, but not
limited to travel and accommodation expenses).

7.2. The cost of quotations, samples, trial
shipments, trial licenses and specimen materials
will be borne by Supplier.

Invoicing

7.3. All invoices issued by Supplier to ING will
meet the following requirements:

a. The invoice must contain all the details in
accordance with the applicable legal regulations
and must also contain the following items:

- identification that this is an invoice;

number of the Purchase Order;
- variable and constant symbol;

- bank details of the Supplier in the
form of IBAN and SWIFT (BIC);
- payment method by the bank

transfer:

- deduction of paid advance
payments;

- amount to be paid,;

- due date;

- name, e-mail and telephone
connection of the responsible

employee of the invoice issuer;

ING 3)

(Sluzby) a/alebo  Plnenie  (Plnenia), prava
a povinnosti  spolo¢nosti  ING vyplgvajuce zo
Zmluvy nebudu negativne ovplyvnené
uplatnenim tohto ¢lanku.

Postupenie

6.4. Spolo¢nost ING mdZe na zdklade
predchdadzajuceho pisomného ozndmenia

Doddvatelovi Uplne alebo Ciastoéne postupit svoje
prava a/alebo povinnosti zo Zmluvy na akukolvek
Tretiu osobu.

6.5 Doddvatel moZe postupit akékolvek
prava alebo previest akékolvek povinnosti zo
Zmluvy  na  Tretiu osobu  vyluéne len
s predchddzajucim pisomngm suhlasom
spolo¢nosti ING.

7. FINANCIE

Ceny a poplatky

7.1 Dohodnuté ceny a poplatky (dalej len
.cena“) su pocas doby trvania prislusnej Zmluvy
pevne stanovené. V3setky naklady Dodavatela
spojené s plnenim Zmluvy sa povazuju za sucast
ceny. V cene su zahrnuté naklady (vratane, avsak
nie  vyluéne, ndkladov na  cestovanie
a ubytovanie).

7.2. Ndklady na cenové ponuky, vzorky,
skusobné zasielky, skusobné licencie a material
vzoriek znésa Doddvatel.

Fakturacia

7.3. VSetky faktury vystavené Dodavatelom
spolo&nosti ING budu spifiat tieto poZiadavkuy:

a. Faktura  musi  obsahovat  vietky
ndleZitosti v zmysle platnych pravnych predpisov
a dalej musi obsahovat nasledujtce polozky:

- oznalenie, Ze ide o fakturu;

- (islo Objednavky;

- variabilng a konstantny symbol;

- bankové udaje Doddvatela vo forme
IBAN a SWIFT (BIC);

- spbsob platby  prostrednictvom
bankového prevodu:

- odpocet uhradenych zdlohovych
platieb;

- splatnd suma;

- termin splatnosti;

- meno, e-mail atelefénne spojenie
zodpovedného zamestnanca
vystavitela faktury;
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b. The invoice shall be delivered in
accordance with the agreed timelines (invoicing
schedule/after acceptance) and shall include the
appropriate supporting documentation
reasonably requested by ING.

C. Supplier shall issue invoice exclusively in
non-editable form (i.e. PDF, JPG, etc.) and send to
the following e-mail address of ING:

Invoices-Hubs-SK@ing.com.

Payment
7.4, ING shall pay undisputed invoices

submitted in accordance with clause 7.3 within 30
(thirty) days of receipt by ING. ING has a right to
return any invoices that are not submitted in
compliance with clause 7.3 to Supplier for
correction (in such case the 30 (thirty) days period
according to the previous sentence starts only as
of receipt of the corrected invoice by ING).

7.5. In the event ING exceeds a due date on
grounds of a breach of the Agreement by Supplier,
ING will notify Supplier thereof as soon as possible
and Supplier shall subsequently cure its default.

7.6. If ING wrongfully withholds or delays
payment of an undisputed invoice, Supplier shall
be entitled to late payment interest at a rate of
0.02% of the undisputed invoice amount on a
yearly basis or the rate allowed by relevant
legislation, whichever rate is lower as from the
payment due date.

7.7. Supplier shall not invoice ING, and ING will
not be obliged to pay, any charges that are not
properly invoiced within 6 (six) months after the
end of the period to which such charges
correspond.

7.8. Payment of an invoice does not
constitute acceptance of the related Product(s),
Service(s) and/or Deliverable (s).

7.9. A credit invoice shall clearly indicate to
which invoice it is related and what
credit/correction is being made.

7.10. The payment will be executed via bank
transfer to the Supplier’s bank account stated in
the invoice. The obligation to pay shall be deemed
to be fulfilled upon debiting the amount owed
from the ING’s account to the Supplier’s account.
7.11. All payments payable to ING shall be
calculated and made without set-off, deduction or
counterclaim.

Tax provisions

7.12. The contracting Parties shall proceed in the
settlement of their tax obligations according to
the valid and effective legal regulations of the
state in which they are residents and in

ING 3)

b. Faktura musi byt dorucend v sulade
s dohodnutymi  lehotami  (harmonogramom
fakturdcie/po prijati) a musi obsahovat prislusnu
podpornu dokumentdciu primerane pozadovanu
spolo¢nostou ING.

C. Dodavatel je povinng vystavit faktdru
vyhradne v needitovatelnej forme (napr. PDF, JPG,
atd.) a zasle ju na nasledujucu e-mailovu adresu
spolo¢nosti ING:

[nvoices-Hubs-SK@ing.com.

Platba

7.4, Spolo¢nost ING uhradza nespochybnené
faktury predloZené v sulade s &ldnkom 7.3. do 30
(tridsat) dni od ich prijatia spolo¢nostou ING.
Spolo¢nost ING md pravo vrdtit Doddvatelovi
vietky faktury, ktoré neboli predloZené v sulade
s ¢lankom 7.3. na opravu (v takom pripade lehota
30 (tridsat) dni podla predchadzajucej vety za¢ina
plynut az po tom, ako spolo¢nost ING prijala
opravenu fakturu).

7.5. V pripade, Ze spolo¢nost ING prekro¢i
lehotu splatnosti z dévodu porudenia Zmluvy
Doddvatelom, spolo¢nost ING to ¢o najskor
ozndmi Doddvatelovi a Dodavatel nasledne
odstrani porusenie Zmluvy.

7.6. Ak spolo¢nost ING neopravnene zadrzi
platbu  alebo je vomeskani s platbou
nespochybnenej faktury, Doddvatel ma ndrok na
urok zomeSkania vo vyske 0,02% rocne
z nespochybnenej sumy faktury alebo vo vyske
sadzby  povolenej  prislusngmi  pravnymi
predpismi, podla toho, ktord sadzba je nizsia, od
ddtumu splatnosti platby.

7.7. Doddvatel nesmie spolo¢nosti  ING
fakturovat a spolo¢nost ING nebude povinna
zaplatit Ziadne poplatky, ktoré neboli riadne
vyfakturované do 6 (Siestich) mesiacov po
uplynuti obdobia, ktorého sa tieto poplatky tykaju.
7.8. Platba faktdry nepredstavuje prijatie
suvisiaceho Produktu (Produktov), Sluzby (SluZieb)
a/alebo Plnenia (Plneni).

7.9. V dobropise musi byt jasne uvedené,
ktorej faktury sa tyka aaky kredit/oprava sa
vykonava.

7.10.  Platba sa uskuto¢ni bankovgm prevodom
na bankovy Gc¢et Doddvatela uvedeny na fakture.
Povinnost zaplatit sa povaZuje za splnenu
odpisanim dlZznej sumy z G¢tu spolocnosti ING
v prospech uc¢tu Dodavatela.

7.11.  VSetky platby splatné spolocnosti ING sa
pocitaju a uhradzaju bez zapocitania, odpocitania
alebo protindroku.

Dariové ustanovenia

7.12. Zmluvné strany postupuju pri
vysporiadani svojich dariovgch povinnosti podla
platngch a G¢innych pravnych predpisov Stdtu, v
ktorom st rezidentmi a v sulade s

9/26



accordance with international legal standards.
The possibility of assuming tax obligations on
behalf of the other contracting Party is excluded.

7.13. If the Supplier is a VAT payer in the Slovak
Republic, including a foreign person who has an
establishment registered for VAT on the territory
of the Slovak Republic and the invoicing for the
subject of the contract is issued under the VAT
identification number assigned to a permanent
establishment in the Slovak Republic, the Supplier
hereby declares that:

a. As of the date of signing the Agreement,
there are no reasons on the basis of which ING
should or could be a guarantor for the Supplier's
tax liability arising from VAT, which the Supplier
has billed or will bill to ING for the price according
to the Agreement, in accordance with the
provisions of § 69 par. 14 in connection with § 69b
of Act no. 222/2004 Coll. on value added tax, as
amended (hereinafter referred to as the "VAT
Act");

b. The Supplier declares and undertakes
that, if required by the VAT Act, he will file a proper
VAT declaration and, in the event of an obligation
to pay VAT, will remit it to the local tax authority
within the agreed due date;

C. The Supplier declares that, in the event
that the VAT Act requires him to pay VAT, he does
not have any intention of not paying the VAT
related to the subject of performance under the
Agreement, or the intention to reduce this VAT, or
possibly to attract a tax advantage, and he has no
intention of getting into the position, when he will
not be able to pay this VAT;

d. The Supplier declares that the account to
which ING is obliged to pay fees for the services
rendered is published in the list of accounts
notified to the Financial Directorate of the Slovak
Republic in accordance with § 6 of the VAT Act
during the entire duration of this contract. If ING
discovers that at the time of payment of the
invoice, the account of the Supplier is not
published in the list of accounts according to the
previous sentence, it is entitled to use a special
method of payment of tax according to § 69¢c of
the VAT Act when paying the invoice.

7.14. ING is entitled in the event that the Supplier
does not confirm in writing to ING at the time the
tax liability arises that ING is not liable for VAT
pursuant to § 69 par. 14 of the VAT Act, as well as
in the event that the Supplier is published in the list
kept by the Financial Directorate of the Slovak
Republic in accordance with the above-mentioned

ING 3)

medzindrodngmi pravnymi normami. MoZnost
prevziat dariové povinnosti za druhd zmluvnu
stranu je vylucena.

7.13. V pripade, ak Dodavatel je platitelom
dane z pridanej hodnoty v Slovenskej republike
vrdtane zahrani¢nej osoby, ktora md na uzemi
Slovenskej republiky prevadzkareri registrovanu
pre dani z pridanej hodnoty a fakturacia za
predmet zmluvy je vystavend pod identifika¢ngm
¢islom DPH pridelengm stalej prevadzkarni v
Slovenskej republike, Doddvatel tymto vyhlasuje,
Ze:

a. Ku driu podpisu Zmluvy neexistuju
dévody, na zdklade ktorgch by spolo¢nost ING
mala alebo mohla byt rucitelom za dariovu
povinnost Doddvatela vzniknutd z DPH, ktoru
Dodavatel spoloCnosti ING vyuctoval alebo
vyuctuje k cene podla Zmluvy, podla ustanoveni §
69 ods. 14 v nadvdznosti na § 69b zdkona ¢.
222/0004 z.z. o dani z pridanej hodnoty (dalej len
,Zakon o DPH");

b. Dodavatel vyhlasuje a zavdzuje sa, Ze v
pripade, ak mu tak ukladd zdkon o DPH, podd k
DPH riadne dariové priznanie a v pripade vzniku
povinnosti zaplatif DPH tdto v dohodnutom
termine splatnosti odvedie miestne prislusnému
sprdvcovi dane;

C. Doddvatel vyhlasuje, Ze v pripade, ak mu
zakon o DPH uklada zaplatit DPH, nemd akykolvek
umysel nezaplatit DPH vztahujucu sa k predmetu
plnenia podla tejto zmluvy, alebo umysel krdtit
tuto DPH, ¢i pripadne vylakat dariovt vghodu, a
nema umysel dostat sa do postavenia, kedy tuto
DPH nebude méct zaplatit;

d. Dodavatel prehlasuje, Ze Gcet, na ktory je
spolo¢nost ING povinna platit protihodnotu za
poskytnuté sluzby je pocas celej doby trvania tejto
zmluvy zverejneny v zozname uctov ozndmenych
podla § 6 zakona o DPH Finan¢nému riaditelstvu
Slovenskej republiky. Ak spolognost ING zisti, Ze v
Case platby faktury ucet Dodavatela nie je
zverejneny v zozname uctov podla
predchddzajucej vety, je opravnend pri Uhrade
faktury pouZit osobitny spdsob uhrady dane podla
§ 69c zakona o DPH.

7.14. Spolo¢nost ING je opravnenad v pripade,
Ze Dodavatel pisomne nepotvrdi spolo¢nosti ING v
¢ase vzniku dariovej povinnosti, Ze spolo¢nosti ING
nevznikd povinnost ru¢enia za DPH v zmysle § 69
ods. 14 zakona o DPH ako aj v pripade, Ze
Dodavatel je zverejneny v zozname vedenom
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provision to withhold the payment in the amount
of VAT from each relevant invoice issued by the
Supplier, with which the Supplier expressly agrees.

Foreign Supplier

7.15. Upon execution of the Agreement, Supplier
that is a foreign person or entity (“Foreign
Supplier”), shall provide ING with the following:

a. original of Certificate of tax domicile issued by
relevant tax or financial authority, where the
Foreign Supplier is registered for income tax
purposes,

b. certified declaration that it has a fixed
establishment in the Slovak Republic or that it is
registered for income tax purposes in the Slovak
Republic.

Should the Foreign Supplier's tax domicile
changes or a fixed establishment is created, the
Foreign Supplier shall notify ING about such
change immediately.

7.16. If the Foreign Supplier has created a fixed
establishment in the Slovak Republic or registered
for income tax purposes in the Slovak Republic, the
Foreign Supplier shall at the beginning of each
calendar year provide ING with documents
confirming payment of advance tax payments
issued by relevant Slovak tax authority.

7.17. If the performance of a Foreign Supplier is
subject to withholding tax according to Sections
43 and 44 of Act No. 595/2003 Coll. on Income Tax
as amended or under the relevant double taxation
treaty, ING is entitled to reduce the payment for
such performance by the amount of the tax.

7.18. The Foreign Supplier undertakes, that if ING
becomes liable to pay the tax security and/or any
penalties due to breach of clause 7.16 or any other
obligation by the Foreign Supplier, the Foreign
Supplier shall pay the respective amount to ING
immediately. The payment according to the
previous sentence will be in addition to Supplier's
obligation to compensate ING for any other
damage incurred as a result of breach of Foreign
Supplier's obligation.

ING 3)

Finanéngm riaditelstvom Slovenskej republiky v
zmysle vyssie uvedeného ustanovenia, pozdrzat
Uhradu sumy vo vyske DPH z kaZdej prislusnej
faktury vystavenej Doddvatelom, s ¢im Doddavatel
vyslovne suhlasi.

Zahrani¢ny dodavatel

7.15.  Po uzavreti Zmluvy je Dodavatel, ktory je
zahrani€nou osobou alebo subjektom (dalej len
,Zahrani¢ny dodavatel®), povinny predloZit
spolo¢nosti ING:

a. original Osvedcenia o dariovom domicile
vystaveného  prislusngm  darfovym  alebo
finanéngm uradom, kde je Zahrani¢ny doddavatel
zaregistrovany na Ucely dane z prijmov,

b. uradne osvedcené vyhlasenie, Ze mad
stalu prevadzkareri v Slovenskej republike alebo Ze
je na ucCely dane zprijmov zaregistrovany
v Slovenskej republike.

Ak  dbjde kzmene dafiového  domicilu
Zahrani¢ného doddvatela alebo k vytvoreniu
stalej prevadzkarne, Zahrani¢ny dodavatel je

povinng bezodkladne ozndmit tuto zmenu
spolo¢nosti ING.
7.16. Ak  Zahrani¢éng  doddvatel  zriadil

v Slovenskej republike stalu prevadzkarers alebo sa
v Slovenskej republike zaregistroval na ucely dane
z prijmov, je povinny predloZit na zaciatku kazdého
kalendarneho roka spolo¢nosti ING doklady

potvrdzujuce Uhradu preddavkov na dari
vystavené prislusngm slovenskgm spravcom
dane.

7.17. Ak plnenie Zahrani¢ného dodavatela

podlieha zrazkovej dani podla § 43 a 44 zakona
€. 595/2003 Z.z. odani zprijmov, vzneni
neskorsich predpisov, alebo podla prisludnej
zmluvy o zamedzeni dvojitého zdanenia, je
spolo¢nost ING opravnenad znizit platbu za takéto
plnenie o vysku dane.

7.18. Zahrani¢ny doddvatel sa zavézuje, Ze ak
spolo¢nost ING bude povinnd zaplatit zdbezpeku
na dafl a/alebo akékolvek pokuty z dévodu
porudenia ¢lanku 7.16 alebo akejkolvek inej
povinnosti Zahrani¢ného doddvatela, je
Zahrani¢ny dodavatel povinng bezodkladne
zaplatit prislusnd sumu spolo¢nosti ING. Platba
podla predchddzajucej vety je povinnostou

navyde  kpovinnosti  Doddvatela  nahradit
spolo¢nosti ING akukolvek inu Skodu, ktora jej
vznikla  vdoésledku  poruSenia  povinnosti

Zahrani¢ného doddvatela.
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7.19. If a payment shall be made to the Foreign
Supplier by ING for delivery of software, license
payments or for training course, such payment
shall be subject to a withholding tax, the amount
of which depends on the existence of a double
taxation treaty between the Slovak Republic and
the country of the Foreign Supplier’s tax domicile.

7.20.  All taxes which the Foreign Supplier is
obliged to pay according to the legislation of the
country of its tax domicile, are included in the
price according to the Agreement.

8. DATA PROTECTION

8.1. Each of the parties will duly observe all
their respective obligations under the applicable
Data Protection Laws, such as the EU General Data
Protection Regulation (EU) 2016/679.

8.2. For the purposes of the Agreement,
“Personal Data”, “Data Subject”, “Controller” and
“Processor” shall have the meaning given in the
applicable Data Protection Laws.

8.3. Supplier shall take appropriate technical
and organizational measures in such a manner
that processing will meet the requirements of the
applicable Data Protection Laws and ensure the
protection of the rights of the Data Subject.

8.4. Supplier shall not transfer Personal Data
and does not make Personal Data accessible to a
location outside the European Economic Area.

8.5. Supplier shall process Personal Data
solely in accordance with the provisions of the
Agreement and the applicable Data Protection
Laws.

8.6 Information about processing of Supplier
Employees’ Personal Data are accessible on the
ING's website
https://careers.ing.com/en/slovakia-hubs in the
section “Our privacy statements”.

9. SECURITY

9.1. If applicable to the Service, Supplier shall
maintain and enforce safety and physical security
procedures that are industry standards, or a
higher standard if mutually agreed by ING and
Supplier.

ING 3)

7.19. Ak spolo¢nost ING vykond v prospech
Zahrani¢ného doddvatela platbu za doddvku
softvéru, licencie alebo platbu za $kolenia, takato
platba podlieha zrazkovej dani, ktorej vyska zavisi
od existencie zmluvy o zamedzeni dvojitého
zdanenia medzi Slovenskou republikou a krajinou
dariového domicilu Zahrani¢ného dodavatela.

7.20.  VSetky dane, ktoré je Zahrani¢ny
dodavatel povinng zaplatit podla pravnych
predpisov krajiny, v ktorej md dariovy domicil, su
sutastou ceny podla Zmluvy.

8. OCHRANA OSOBNYCH UDAJOV

8.1. KaZzdd zo zmluvnych stran bude riadne
dodrziavat v3etky svoje prislusné povinnosti podla
platnych Prdvnych predpisov o ochrane osobnych
udajov, akgm je napr. vieobecné nariadenie
o ochrane tdajov (EU) 2016/679.

8.2. Na dcely Zmluvy maju pojmy ,Osobné
udaje”, ,Dotknutd osoba”, ,Prevadzkovatel” a
.Sprostredkovatel* vyznam uvedeny v prislusnych
Pravnych predpisoch o ochrane osobnych udajov.

8.3. Doddvatel je povinny prijat prislusné
technické  aorganiza¢né opatrenia  takgm
spésobom, aby spractvanie spifialo poZiadavky
platnych Pravnych predpisov o ochrane osobnych
Udajov, azabezpetit ochranu prav Dotknutej
osoby.

8.4. Doddvatel nesmie prenasat Osobné
Udaje aniich spristupnit na mieste mimo
Eurépskeho hospoddrskeho priestoru.

8.5. Doddvatel je povinnyg spractvat Osobné
Udaje iba vsulade sustanoveniami Zmluvy
aplatngmi  Pravnymi  predpismi o ochrane

osobnych udajov.

8.6 Informdcie o spractvani Osobnych udajov
Zamestnancov Doddvatela su dostupné na
internetovej stranke spolo¢nosti ING
https://careers.ing.com/en/slovakia-hubs v ¢asti
“Our privacy statements”.

9. BEZPECNOST

9.1. Pokial sa to vsuvislosti so SluZbou
aplikuje, je Doddvatel povinng udrzZiavat
a presadzovat bezpecnostné postupy a postupy
fyzickej bezpetnosti, ktoré predstavuju Standardy
odvetvia, alebo ak sa na tom spolo¢nost ING
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10. CONFIDENTIALITY

10.1. Confidential Information means:

a. The existence and the substance of the
Agreement;
b. Any information about a ING that is or

may come into possession of the Supplier during
the preparation and the performance of the
Agreement;

C. Any information that is indicated as
confidential by ING;

d. Any Personal Data or information being
subject of bank secrecy or trade secrecy received
by the Supplier from ING or Third party in
connection with the execution of the Agreement;
and

e. Any other information received by the Supplier
from ING or Third party in connection with the
execution of the Agreement, which can
reasonably be expected by the Supplier to be
confidential.

10.2.  Supplier shall not disclose Confidential
Information to any Third party without the prior
written consent of ING. This obligation will apply
during the term of the Agreement and continue
after termination of the Agreement for whatever
reason.

10.3.  Supplier is under
maintain  confidentiality
Confidential Information that:

no obligation to
with  respect to

a. was already in the possession of the
Supplier on a non-confidential basis; or

b. has lawfully come into the possession of the
Supplier independently of ING; or

C. Supplier is required by law to disclose to
a judicial or administrative authority, provided
that that Supplier will notify ING well in advance of
such required disclosure so that the ING has a
reasonable opportunity to object to the disclosure.

ING 3)

a Doddvatel dohodnu, ktoré predstavuju vyssiu
aroven.

10. MLEANLIVOST

10.1. Pojem Doverné informacie znamenda:
a. existenciu a podstatu Zmluvy;
b. akékolvek informdcie o spolo¢nosti ING,

ktoré Doddvatel mda alebo mdZe nadobudnut
pocas pripravy Zmluvy a jej plnenic;

C. véetky informacie, ktoré spolo¢nost ING
oznacila za doverné;

d. akékolvek  Osobné  udaje  alebo
informdcie, ktoré su predmetom bankového
tajomstva alebo obchodného tajomstva, ktoré
Dodavatel ziskal od spolo¢nosti ING alebo Tretej
osoby v suvislosti s uzavretim Zmluvy; a

e. akékolvek  iné  informacie, ktoré
Doddvatel ziskal od spolo¢nosti ING alebo Tretej
osoby v suvislosti s uzavretim Zmluvy, ktoré moze
Doddvatel primerane povaZovat za déverné.

10.2.  Doddvatel nesmie prezradit Déverné
informacie  Ziadnej  Tretej  osobe  bez
predchdadzajuceho pisomného suhlasu

spolo¢nosti ING. Tato povinnost bude platit pocas
doby trvania Zmluvy a bude platit aj po ukon&eni
Zmluvy z akéhokolvek dévodu.

10.3.  Doddvatel nie je povinny zachovavat
mil¢anlivost o Dévernych informaciach, ktoré:

a. uZ Dodavatel mal na nedbévernom
zaklade; alebo
b. Doddvatel zdkonne ziskal nezavisle od

spolo¢nosti ING; alebo

C. je Dodavatel zo zakona povinny
poskytnut sidnemu alebo spravnemu orgdnu za
predpokladu, Ze to Doddvatel oznami spolo¢nosti
ING v dostato¢nom ¢asovom predstihu pred
takymto pozadovangym poskytnutim tak, aby
spolo¢nost ING mala primerand  moznost
namietat proti takémuto poskytnutiu.

13/26



11. LIABILITY

11.1.  In the event of a breach of the
Agreement by one of the parties, the party in
breach will compensate the other party for
actually sustained Direct Damages arising from
the breach which are attributable to the breaching
party. Irrespective of the grounds of liability,
neither party shall be liable towards the other
party for Indirect Damages.

11.2. For the purpose of this clause, (i)
Damages is defined as: any and all damages,
losses, expenses or detriment suffered by any
party; (i) Indirect Damages is defined as: loss of
profits, revenue, turnover, goodwill or business
opportunity and (iii) Direct Damages is defined as:
Damages, other than Indirect Damages, incurred
by the relevant party which shall at least include:

a. All reasonable costs to mitigate the
damage and protect the party's rights; and

b. All reasonable costs to have the services
of Supplier (re)performed; and

C. All  reasonable costs incurred for
emergency or fall-back-measures, such as the use
of other systems or hire additional personnel or
payment of overtime for the party’s personnel;
and

d. All reasonable costs resulting from loss of
data or loss of data confidentiality; and

e. All reasonable legal fees.

11.3.  Duty of ING to compensate for Direct
Damages as set out in this clause shall be limited
per Contract Year to:

a. € 100.000,-; or

b. 200% of all the charges paid or payable by ING
to Supplier during the Contract Year in which the
breach of the Agreement resulting in Direct
Damages occurred;

whichever is higher.

For the purpose of this clause “Contract Year”
means: a period of 12 (twelve) months beginning
on the effective date and on each subsequent
anniversary of the Agreement.

ING 3)

11. ZODPOVEDNOST

11.1.  Vpripade porusenia Zmluvy jednou zo
zmluvnych strdn zmluvna strana, ktord porusila
Zmluvu, nahradi druhej zmluvnej strane skuto¢ne
vzniknuté Priame 3kody spdsobené porusenim
Zmluvy, ktoré mozno pripoc¢itat zmluvnej strane,
ktora porusila Zmluvu. Bez ohladu na dévody
zodpovednosti nebude ani jedna zmluvnd strana
zodpovednd druhej zmluvnej strane za Nepriame
Skody.

11.2.  Na ucely tohto ¢lanku su (i) Skody
definované ako: vsetky Skody, straty, ndklady
alebo ujmy, ktoré utrpela ktorakolvek zmluvné
strana; (i) Nepriame Skody definované ako: usly
zisk, strata prijmu, obratu, goodwillu alebo
obchodnej prileZitosti, a (i) Priame Skody
definované ako: Skody, iné ako Nepriame 3kody,
ktoré vznikli prislusnej zmluvnej strane a ktoré
minimalne zahfriaju:

a. vietky primerané naklady na zmiernenie
Skody a ochranu prav zmluvnej strany; a

b. v3etky primerané ndklady na (opétovné)
poskytnutie sluZieb od Doddvatela; a

C. vietky primerané ndklady, ktoré vznikli z
dévodu  mimoriadneho alebo  ndahradného
opatrenia, ako napriklad pouZitie ingch systémov
alebo prijatie dodato¢ného persondlu alebo

vyplatenie nadcasov pre persondl zmluvnej
strany; a
d. vietky primerané naklady vyplgvajuce zo

straty udajov alebo straty dévernosti udajov; a

e. v3etky primerané poplatky za prdvne
sluzby.

11.3.  Povinnost spolo¢nosti ING nahradit
Priame 3kody uvedend vtomto c¢lanku je
obmedzend za kazdy Zmluvny rok na:

a. 100 000 EUR; alebo

b. 200% vsetkych poplatkov uhradenych
alebo splatnych spolo¢nostou ING Doddvatelovi
poc¢as  Zmluvného roku, vktorom doslo
k poruSeniu  Zmluvy, ktoré viedlo kvzniku

Priamych 8kdd;
podla toho, ktora suma je vyssia.

Na ucely tohto ¢lanku ,Zmluvny rok* znamend:
obdobie 12 (dvandst) mesiacov zacinajlce od diia
uc¢innosti Zmluvy a od jej kazdého nasledujuceho
vyrocia.
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11.4.  The restrictions and limitations on
liability set out in this clause do not apply to (i) the
obligations of Supplier to indemnify ING as set out
in the Agreement, (ii) Supplier's liability in case of
fraud, willful misconduct or gross negligence of
Supplier or its directors, officers, employees or
(sub)contractors and (iii) Supplier’s liability in case
of personal injury or death.

11.5.  Payment of a penalty under the
Agreement or this GTC for Procurement will leave
unimpaired the other party’'s right to
compensation of actually sustained damages and
rescission of the Agreement.

12. LATE DELIVERY PENALTY

12.1. If Supplier is in delay with delivery of (a)
Product(s), Service(s) or Deliverable(s), the Supplier
is obliged to pay ING contractual penalty in
amount of 0,2% from the price of the respective
Product(s), Service(s) or Deliverable(s) according to
the Agreement for each commenced day of delay.

13. WARRANTIES

13.1. Supplier shall provide Product(s), Service(s)
and Deliverable(s) according to the Agreement,
especially in terms of quantity, quality and
finishing and guarantee their indefectible
functionality.

13.2. In case of delivery of defective Product(s),
Service(s) and/or Deliverable(s) (“performance”),
ING shall be entitled especially to:

a. request rectification of defects by providing
substitute performance for defective
performance, delivery of missing performance
and require rectification of legal defects,

b. request rectification of defects by repairing of
the performance, if the defects can be rectified,

c.  require adequate discount from price of
performance or

d. terminate the Agreement by way of rescission.

ING 3)

11.4.  Obmedzenia zodpovednosti uvedené
vtomto ¢lanku sa nevztahuju na (i) povinnosti
Doddvatela odskodnit spolo¢nost ING tak, ako je to
uvedené v Zmluve, (ii) zodpovednost Dodavatela
v pripade podvodu, umyselného konania alebo
hrubej nedbanlivosti Doddavatela alebo &lenov jeho
Statutdarneho orgdnu, veducich zamestnancov,
zamestnancov alebo (sub)dodavatelov, a (iii)
zodpovednost Dodavatela v pripade fyzickej ujmy
alebo smrti.

11.5.  Platba pokuty podla Zmluvy alebo tychto
VOP pre ndkup nebude mat vplyv na pravo druhe;j
zmluvnej strany na ndhradu skuto¢ne vzniknutych
$kod a na odstupenie od Zmluvy.

12. POKUTA ZA OMESKANE DODANIE

12.1. Ak je Dodavatel v omeskani s doddvkou
Produktu (Produktov), Sluzby (SluZieb) alebo
Plnenia (Plneni) je povinny zaplatit spolo¢nosti ING
zmluvnu pokutu vo vyske 0,2% ceny prislusného
Produktu (Produktov), Sluzby (SluZieb) alebo
Plnenia (Plneni) podla Zmluvy za kazdy aqj len
zacaty deri omeskania.

13. ZARUKY

13.1.  Dodavatel je povinny poskytnut Produkt
(Produkty), Sluzbu (Sluzby) a Plnenie (Plnenia)
podla Zmluvy, najmd pokial ide o mnoZstvo,
kvalitu a kone¢nu upravu, azaru¢it sa za ich
funk&nost bez vad.

13.2.  Vpripade dodania vadného Produktu
(Produktov), Sluzby (SluZieb) a/alebo Plnenia
(Plneni) (dalej len ,plnenie*) je spolo¢nost ING
opravnend najma:

a. poZadovat odstrdnenie vad poskytnutim
ndhradného plnenia za vadné plnenie, dodanim
chybajuceho plnenia a pozadovat odstrdnenie
pravnych vad,

b. poZadovat odstrdnenie vad opravou
plnenia, ak je moZné vady odstranit,

C. poZadovat primerand zlavu z ceny
plnenia alebo
d. ukongit Zmluvu odstupenim.
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The choice from remedies according to this clause
13.2. shall be made by ING, at its sole discretion.

13.3. The remedies set out in clauses 13.2. are in
addition to (i) Supplier's obligation to compensate
ING for any damage incurred as a result of
defective performance, (i) Supplier’s obligation to
pay contractual penalty to ING and (iii) other
claims and remedies available for ING under
applicable law.

13.4. The warranty period for any performance is
24 (twenty-four) months and shall commence
upon acceptance of performance by ING and
signature of delivery note or acceptance protocol.
The warranty period shall be prolonged by the
period, within which the defective performance
could not be used by ING according to the
Agreement due to reasons on the Supplier’s side.

13.5. Any defects occurred in warranty period
shall be notified by ING to the Supplier and solved
or, if rectification is the chosen remedy according
to clause 13.2., rectified by the Supplier within
agreed period, however, not later than 30 (thirty)
days after making the notification.

14. INTELLECTUAL PROPERTY RIGHTS

14.1.  ING and Supplier shall each retain the
intellectual property rights developed by each of
them prior to or independently of the Agreement.

14.2.  Supplier hereby grants ING an
irrevocable, non-exclusive, worldwide and
perpetual license to use intellectual property in:
a. Any Product(s) or Deliverable(s); and

b. Any other materials relating to (a)
Product(s), Service(s) or Deliverable(s), including
software, documentation and working
instructions, to enable ING to enjoy the full benefit
of the Products, Services and Deliverables provided
to ING by Supplier.

14.3. In case Product(s) or Deliverable(s) are
specifically developed for ING, Supplier herewith
transfers, to the extent possible, all intellectual
property rights in and to these Products(s) and
Deliverable(s) to ING by entering into the
Agreement. In case the transfer under the
previous sentence does not take place or does not

ING 3)

Volbu z prostriedkov ndpravy podla tohto
¢lanku 13.2. ur¢i spolo¢nost ING podla svojho
vlastného uvdzenia.

13.3.  Prostriedky ndpravy uvedené v ¢lanku
13.2. su navySe k(i) povinnosti Doddvatela
nahradit  spolo¢nosti  ING  akukolvek  3kodu

sposobenut v doésledku vadného plnenia, (i)
povinnosti Doddvatela zaplatit spolonosti ING
zmluvnu pokutu, a (i) ingm  ndrokom
a prostriedkom ndpravy, ktoré moze spolo¢nost
ING vyuZit podla platnych pravnych predpisov.

13.4.  Zaru¢na doba pre akékolvek plnenie je 24
(dvadsatstyri ) mesiacov a zacina plynut prijatim
plnenia zo strany spolo¢nosti ING a podpisom
dodacieho listu alebo preberacieho protokolu.
Zaru¢nd doba sa predlZzuje odobu, po ktoru
spolo¢nost ING nemohla pouZivat vadné plnenie
podla Zmluvy z dévodov na strane Doddvatela.

13.5.  Akékolvek vady, ku ktorgm doslo
vzarunej dobe, oznami spolo¢nost ING
Doddvatelovi a tieto musia byt vyriesené, alebo ak
je ako prostriedok napravy zvolené odstrdnenie
vad podla ¢lanku 13.2., musia byt odstranené
Doddvatelom v dohodnutej lehote, najneskér viak
do 30 (tridsat) dni odo drfia ozndmenia vad.

14. PRAVA DUSEVNEHO VLASTNICTVA

14.1.  Spolo¢nost ING aj Dodavatel si ponechaju
préva dusevného vlastnictva, ktoré kazdy z nich
vyvinul pred uzavretim Zmluvy alebo nezdvisle od
nej.

14.2.  Doddvatel tymto udeluje spolocnosti ING
neodvolatelnud, nevghradnu, celosvetovu a trvald
licenciu na pouZivanie dusevného vlastnictva k:

a. akémukolvek  Produktu (Produktom)
alebo Plneniu (Plneniam); a

b. akymkolvek daldich materialom
tgkajucich  sa  Produktu (Produktov), Sluzby

(SluzZieb) alebo Plnenia (Plneni), vratane softvéru,
dokumentdcie a pracovnych pokynov, ktoré
umoznia spolo&nosti ING vyuZivat vietky vyhody
Produktov, Sluzieb aPlneni poskytovanych
spolo¢nosti ING Doddvatelom.

14.3. Ak boli Produkt (Produkty) alebo Plnenie
(Plnenia) konkrétne vyvinuté pre spolo¢nost ING,
Dodavatel  uzatvorenim  Zmluvy prevédza
v maximalnom moZnom rozsahu vietky prdva
duSevného vlastnictva ktgmto Produktom
a Plneniu na spolo¢nost ING. Ak sa prevod podla
predchddzajucej  vety  neuskuto¢ni  alebo
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effectuate under applicable law, than Supplier
grants ING an unlimited, exclusive, irrevocable,
worldwide, perpetual license to use all intellectual
property in these items. Supplier hereby expressly
waives its right to oppose any
modification/alteration of Product(s) or
Deliverable(s) according to this clause 14.3. by ING.

14.4.  Supplier shall unconditionally and fully
co-operate with ING in any (legal) procedures and
perform all acts required to effect licenses and/or
transfers as set forth in this clause 14.

Indemnity
14.5.  Supplier guarantees that the Product(s),

Service(s) and Deliverable(s) do not infringe
intellectual property rights. Supplier shall
indemnify ING against, and hold ING harmless
from, all Third party claims for infringement of any
intellectual property rights of that Third party in
relation to the Agreement. Supplier shall also
compensate ING for all reasonable legal expenses
incurred by ING in defending itself against such a
claim. ING will notify Supplier of such a claim in
writing as soon as possible.

14.6. If as a result of a court decision or a
settlement ING is not able or allowed to use the
Product(s), Service(s) and/or Deliverable(s),
Supplier shall at its own expense, either:

a. Secure the right for ING to continue using
the Product(s), Service(s) and/or Deliverable(s); or

b. Replace the Product(s), Service(s) and/or
Deliverable(s) with an equivalent that does not
infringe upon any Third-party rights; or

C. Modify the Product(s), Service(s) and/or
Deliverable(s) in such a way that it no longer
infringes upon Third party rights, without material
loss of functionality or content.

14.7.  Theremedies set out in clauses 14.5. and
14.6. are in addition to Supplier's obligation to
compensate ING for any damage incurred as a
result of an infringement of Third-party
intellectual property rights.

15. VERIFICATION AND AUDIT

Verification

ING 3)

nevykond podla platnych pravnych predpisov,
Dodavatel udeluje spolo¢nosti ING neobmedzend,
vyluénd, neodvolatelny, celosvetovd atrvalu
licenciu na pouZivanie vietkych prav duSevného
vlastnictva  patriacich  ktgmto  polozkdm.
Dodavatel sa tymto vyslovne vzdava svojho prava
namietat voci akejkolvek zmene/uprave Produktu
(Produktov) alebo Plnenia (Plneni) vykonanej
spolo¢nostou ING podla tohto ¢lanku 14.3.

14.4.  Doddvatel je povinng bezpodmienecne
avplnom rozsahu poskytnut spolocnosti ING
svoju  suc¢innost v akychkolvek  (prdvnych)
tkonoch avykonat vietky ukony potrebné na
ucinné poskytnutie licencii a/alebo uskuto¢nenie
prevodov uvedenych v tomto ¢lanku 14.

Slub odskodnenia

145. Doddvatel sa zaru€uje, Ze Produkt
(Produkty), Sluzba (Sluzby) a Plnenie (Plnenia)
neporusuju  prava  duSevného  vlastnictva.

Doddvatel je povinng chranit spolo¢nost ING a
odskodnit ju voci vsetkgm ndrokom Tretej osoby
za porudenia akychkolvek prav duSevného
vlastnictva tejto Tretej osoby vzniknutych
v suvislosti so Zmluvou. Doddavatel je zdroven
povinng nahradit spolo¢nosti ING aj v3etky
primerané vydavky na prdvne sluzby vynaloZené
spolo¢nostou ING pri obrane vo¢i takémuto
naroku. Spolo¢nost ING bude pisomne informovat
Doddvatela o takomto ndroku hned, ako to bude
mozné.

14.6. Ak vdodsledku rozhodnutia sudu alebo
vyrovnania spolo¢nost ING nebude mdct pouZivat
Produkt (Produkty), Sluzbu (Sluzby) a/alebo
Plnenie (Plnenia), Dodavatel je na svoje vlastné
ndklady povinny bud:

a. zabezpecit  spoloCnosti  ING  pravo
pokracovat v pouZivani Produktu (Produktov),
Sluzby (SluZieb) a/alebo Plnenia (Plneni); alebo

b. nahradit  Produkt (Produkty), Sluzbu
(Sluzby) a/alebo Plnenie (Plnenia) ekvivalentom,
ktory neporusuje Ziadne prava Tretich oséb; alebo

C. upravit  Produkt (Produkty), Sluzbu
(Sluzby) a/alebo  Plnenie  (Plnenia) takym
spésobom, aby uZ neporudovali prava Tretich
osdb, bez podstatnej straty funk&nosti alebo
obsahu.

14.7.  Prostriedky ndpravy uvedené
v ¢lankoch 14.5. a 14.6. su navySe k povinnosti
Doddvatela nahradit spolo¢nosti ING akukolvek
Skodu vzniknutd v doésledku porusenia prav
duSevného vlastnictva Tretich oséb.

15. OVEROVANIE A AUDIT

Overovanie
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15.1.  Upon ING's request Supplier will provide
ING with written evidence to verify Suppliers
compliance with the obligations of the
Agreement. If the provided evidence isn't
sufficient for ING to verify compliance with the
obligations of the Agreement, Supplier will provide
ING with additional written evidence.

ING audit

15.2.  During the term of the Agreement and
for 1 (one) year thereafter, ING has the right to
perform audits or have audits performed by an
external auditor. The audits shall be aimed only at
verifying  Supplier's compliance with the
Agreement.

15.3.
be subject to
obligations.

The persons carrying out the audit shall
appropriate  confidentiality

15.4.  Unless ING reasonably considers that
prior notice would be detrimental to the purpose
of the contemplated audit, ING will notify Supplier
of its intention to audit on at least one-month
prior written notice together with a description of
the subject matter of the audit. ING will take
reasonable precautions to limit disruption of the
normal operations of Supplier while still achieving
an acceptable and timely level of examination. If
deemed sufficient by ING, the audit may (initially)
consist of the examination of written evidence on
specific topics raised by ING.

15.5.  Assoon as practicably possible, ING shall
provide Supplier with a report detailing the
findings of the audit to the extent they are directly
related to Supplier. Supplier shall investigate and
agree to a course of action with ING to correct any
material deviations to the Agreement identified
by ING or its auditors. Supplier shall subsequently
perform all actions agreed with ING within the
agreed upon timeframes at Supplier's cost and
expense.

Requlatory audit

15.6.  Tothe extentrequired by regulations and
applicable law, the authorities which control and

ING 3)

151. Na Zadost spolo¢nosti ING poskytne
Doddvatel spoloCnosti ING pisomné doékazy na
overenie dodrZiavania povinnosti vyplgvajucich zo
Zmluvy zo strany Doddvatela. Ak poskytnuté
dékazy nepostatuju na to, aby spolo¢nost ING
overila dodrZiavanie povinnosti vyplgvajucich zo
Zmluvy, Doddvatel poskytne spolo¢nosti ING
dodato&né pisomné ddékazy.

Audit vykondavany spolo¢nostou ING

15.2.  Potas doby trvania Zmluvy a po dobu 1
(jedného) roka po jej ukon&eni ma spolo¢nost ING
pravo vykondvat audity alebo zadat ich
vykondvanie externému auditorovi. Cielom
auditov smie byt iba overenie dodrZiavania
povinnosti vyplyvajucich zo Zmluvy zo strany
Doddvatela.

15.3.  Osoby vykondvajuce audit podliehaju
primeranym  povinnostiam  tgkajucim  sa
milcanlivosti.

15.4.  Pokial sa spolo¢nost ING dévodne

nedomnieva, Ze dorucenie oznamenia o vykonani
auditu vopred by bolo na 3kodu Ucelu
zamyslaného auditu, spolo¢nost ING oznami
Doddvatelovi svoj umysel vykonat audit
doruenim pisomného ozndmenia minimalne
jeden mesiac vopred spolu s opisom predmetu
auditu.  Spolo¢nost ING prijme primerané
opatrenia na obmedzenie naru3enia beZnej
prevadzky Doddvatela, pricom sa zabezpeci
dosiahnutie prijatelnej aprimeranej drovne
preskumania. Pokial to spolo¢nost ING povaZuje za
dostato¢né, audit mdZe (spociatku) pozostdvat
z preskimania pisomnych dékazov tykajucich sa
konkrétnych otdazok, ktoré vzniesla spolo¢nost ING.

15.5.  Spolo¢nost ING hned, ako to bude
prakticky moZné, predloZi Doddvatelovi sprévu,
v ktorej podrobne uvedie vysledky auditu
v rozsahu, v akom priamo suvisia s Dodavatelom.
Doddvatel je povinny presetrit a dohodnut sa so
spolo¢nostou ING na postupe ndpravy vsetkych
vyznamnych odchylok od Zmluvy, ktoré
identifikovala spolo¢nost ING alebo jej auditori.
Doddvatel je ndsledne vdohodnutom termine
povinny vykonat na svoje naklady vietky kroky, na
ktorych sa dohodol so spolo¢nostou ING.

Requla¢ny audit

15.6.  Vrozsahu poZadovanom nariadeniami
a platngmi pravnymi predpismi su orgdny, ktoré
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requlate the operations of ING and its Associated
Companies (such as the Dutch Central Bank (‘De
Nederlandsche Bank’) or the Dutch Financial
Authority (‘Autoriteit Financiéle Markten’), are
entitled to perform audits to verify Supplier's
compliance with the Agreement, supervisory
requlations and applicable law. Supplier shall
inform ING as soon as possible in case of such
audit, unless it is prohibited to do so.

Supplier cooperation

15.7. Supplier shall co-operate with the audits
mentioned in this clause 15. by providing an
auditor with sufficient resources to facilitate the
audit and allowing access by any auditor to its

relevant premises, staff, records and
documentation.
Subcontractors
15.8.  Supplier shall ensure that its contracts

with Subcontractors contain similar audit rights as
set forth in this clause 15.

16. ANTI-BRIBERY AND SANCTIONS PROVISIONS
AND SUSTAINABILITY STANDARDS

Anti-bribery and sanctions provisions

16.1. In performing of the Agreement and in
connection with it the Supplier:

a. shall proceed in compliance with the relevant
laws and shall not execute any activities or take
any action which would subject ING to any
penalties under the applicable laws or that may
be detrimental in any way for ING;

b. shall not promise, offer or give, in the name or
on the account of ING, any performance/value to
another person, or does not accept, request or
make a promise to, in the name or on the account
of ING, any performance/value, directly or through
a Third party, with intention to induce that such
person or Supplier to act or omit to act so that it
will breach its obligations resulting from
employment, profession, position or function, or
from any applicable laws;

ING 3)

kontroluju  areguluju  prevddzkové  cinnosti
spolo¢nosti ING ajej Spriaznenych spolo¢nosti
(ako napriklad Holandskd centralna banka (,De
Nederlandsche Bank*) alebo Holandsky finanény
urad (,Autoriteit Financiéle Markten"), oprdvnené
vykondvat audity na overenie, & Dodavatel
dodrZiava povinnosti vyplgvajuce zo Zmluvy, z
dozornych  nariadeni  aplatngch  pravnych
predpisov. Doddvatel je v pripade takéhoto auditu
povinny informovat spolo¢nost ING ¢o najskor,
pokial' mu nebolo zakazané o fiom informovat.

Suginnost zo strany Doddavatela

15.7.  Dodavatel je povinng poskytovat svoju
sucinnost pri auditoch uvedenych v tomto &lanku
15. tym, Ze auditorovi poskytne dostatocné zdroje
na ulah&enie vykonania auditu akaZzdému
auditorovi umozni pristup do svojich prislusnych
priestorov, k personalu, zdznamom
a dokumentacii.

Subdoddvatelia

15.8.  Dodavatel je povinny zabezpecit, aby
jeho zmluvy so Subdoddvatelmi obsahovali
obdobné prava vykondvat audit, ako su uvedené
v tomto ¢€lanku 15.

16. PROTIKORUPENE A SANKCNE USTANOVENIA
A NORMY UDRZATELNOSTI

Protikorupcéné a sankéné ustanovenia

16.1.  Pri plneni Zmluvy a v suvislosti s fiou
Doddvatel:
a. je  povinng  postupovat v sulade

s prislusngmi pravnymi predpismi a nevykondvat
Ziadne ¢innosti ani nepodnikat Ziadne kroky, na
zaklade ktorgch by mohla byt spolo¢nosti ING
uloZena akakolvek pokuta alebo sankcia podla
platnych prévnych predpisov alebo ktoré by mohli
spolo¢nost ING akymkolvek spdsobom poskodit;

b. nesmie slubovat, ponukat ani poskytovat
vmene alebo na ucet spolocnosti ING Ziadne
plnenie/hodnotu inej osobe ani neprijme,
nepoZiada ani neslubi vmene alebo na ucet
spolo¢nosti ING Ziadne plnenie/hodnotu, priamo
alebo prostrednictvom Tretej osoby, s umyslom
primat takdto osobu alebo Dodavatela, aby konal
alebo opomenul konat spdsobom, ktorym by
porusil  svoje  povinnosti  vyplgvajuce  zo
zamestnania, povolania, postavenia alebo funkcie
alebo z akychkolvek platnych pravnych predpisov;

19/26



c. shall not promise, offer or give, in the name or
on the account of ING, any donations or
contributions to any public official, member of any
political party or to any political party, not any
commissions or reward to any person;

d. declares and undertakes that Supplier itself or
any member of its group shall not be considered
to be a Designated Person if and to the extent this
would cause any person to be in breach of
Sanctions,

e. declares and undertakes that Supplier itself or
any member of its group is not a Designated
Person or is deemed as such on the basis of
ownership or control (as such terms are
interpreted in the relevant requlations in respect
of the Sanctions or in any guidance in relation to
such regulations) by a Designated Person, and

f. declares and undertakes that Supplier itself or
any of its subsidiaries is not owned or under
control (as such terms are interpreted in the
relevant regulations in respect of the Sanctions or
in any guidance in relation to such regulations) by
a Designated Person and to the best of the
Supplier's knowledge after due and careful inquiry,
no Designated Person has legal or beneficial
interest, whether directly or indirectly, in any
shares of itself or any of its subsidiaries.

g. declares and undertakes to strictly comply
with all applicable laws, rules, regulations, and
governmental orders, now or hereafter in effect,
relating to his performance of the Agreement,
including without limitation anti-bribery laws,
anti-corruption laws, anti-slavery laws, tax laws
and any law aimed at preventing the facilitation
of criminal behavior. Supplier agrees to provide at
all times any assistance reasonably requested by
ING to enable ING to comply with the then current
requlatory and statutory requirements.

16.2. Supplier further declares that:

a. to the best of its knowledge no action or
investigation by any governmental/regulatory
bodies are ongoing or threatened against Supplier
or its subsidiaries or anyone acting on its behalf in

ING 3)

C. nesmie slubovat, ponukat ani poskytovat
v mene alebo na Ucet spoloc¢nosti ING Ziadne dary
alebo prispevky Ziadnemu verejnému cinitelovi,
¢lenovi Ziadnej politickej strany ani Ziadnej
politickej strane, ani Ziadne provizie alebo odmeny
akejkolvek osobe;

d. vyhlasuje a zavdzuje sa, Ze nie je sam
alebo ktorgkolvek ¢len jeho skupiny povazovany
za Sankciami postihnutd osobu a to ani v rozsahu,
Ze by to akukolvek inu osobu dostalo do porusenia
Sankair;

e. vyhlasuje a zavdzuje sa, Ze nie je sam
alebo ktorgkolvek ¢len jeho skupiny nie je
Sankciami postihnutou osobou alebo sa za taku
nepovazuje na zdklade majetkovej ucasti alebo
kontroly (za pouZitia vgznamu tychto pojmov tak,
ako su pouZité v prislusngch sankénych
predpisoch alebo v akychkolvek usmerneniach
tykajucich sa takychto predpisov) zo strany
Sankciami postihnutej osoby, a

f. vyhlasuje a zavdzuje sa, Ze nie je sam
alebo jeho dcérske spolo¢nosti nie su vlastnené
alebo ovladané (za pouZitia vyznamu tychto
pojmov tak, ako su pouZité v prislusnych
sankénych  predpisoch alebo v akychkolvek
usmerneniach tgkajucich sa takychto predpisov)
Sankciami  postihnutou osobou a podla
najlepSieho vedomia Doddvatela a po dékladnom
prevereni Ziadna Sankciami postihnutd osoba
nema prdvny alebo majetkovy podiel, & uz priamo
alebo nepriamo, na akychkolvek jeho akciach
alebo podieloch alebo v akejkolvek jeho dcérskej
spolo¢nosti.

g. vyhlasuje a zavézuje sa, Ze bude prisne
dodrziavat vsetky prislusné zakony, predpisy,
nariadenia a vliédne nariadenia, U¢inné teraz alebo
neskér, tykajuce sa jeho plnenia podla Zmluvy
vratane, avsak nie vylu¢ne, protikorupcnych
predpisov, predpisov proti podpldcaniu, predpisov
zakazujucich otroctvo, predpisov v oblasti dani a
akychkolvek ingch predpisov, ktoré zabrariuju
ulah¢ovaniu  pachania  trestného  konania.
Dodavatel suhlasi, Ze kedykolvek poskytne
akukolvek asistenciu primerane poZadovanu zo
strany spoloCnosti ING s cielom umoznit
spolo¢nosti ING splnit v danom momente platné
regulacné a zakonné poZiadavky.

16.2.  Doddvatel dalej vyhlasuje, Ze:

a. podla jeho najlepSieho vedomia nie je voci
nemu (alebo jeho dcérskym spolo€nostiam a
osobam konajucim v jeho mene) vedené alebo
nehrozi vedenie vySetrovania alebo konania zo
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relation to alleged breach of anti-bribery laws and
regulations, and

b. Supplier has and maintains anti-bribery policy
to ensure identification and assessment of bribery
and corruption risks and possible measures to
reduce/eliminate these risks.

ING Sustainability Standards

16.3. In performing of the Agreement and in
connection with it the Supplier shall comply with
the following ING Sustainability Standards:

Human Rights

a. support and respect the protection of
internationally proclaimed human rights;

b. is not complicit in human rights abuses;

Labour

c. uphold the freedom of association and the
effective recognition of the right to collective
bargaining;

d. eliminate of all forms of forced and compulsory
labour;

e. effectively abolish child labour;

f. eliminate discrimination in respect of
employment and occupation;

Environment

g. support a precautionary approach to
environmental challenges and work to limit its
environmental impact;

h.  undertake initiatives to promote greater
environmental sustainability;

i. encourage the development and diffusion of
environmentally friendly technologies;

Anti-Corruption

j- work against corruption in all its forms,
including extortion and bribery.

Chapter 61 - US Supplier
16.4 By signing the Agreement the Supplier
declares that as of the day of signature of the

Agreement it is not a US Supplier.

16.5. Supplier undertakes to inform ING without
undue delay if it becomes, or will be, US Supplier.

ING 3)

strany prislusnych organov za udajné porusenie
protikorup&nych predpisov, a

b. ma prijaté protikorupcné smernice a
politku  na  zabezpecCenie identifikdcie a
hodnotenia rizika korupcie a podpldcania a
moZnych opatreni na zniZenie/odstranenie tychto
rizik.

Normy udrzatelnosti spoloénosti ING

16.3.  Pri plneni Zmluvy a v suvislosti s nim je
Doddvatel povinny dodrZiavat tieto Normy
udrZatelnosti spolo¢nosti ING:

Ludské prava

a. podporovat  are3pektovat  ochranu
medzinarodne uzndvanych ludskych prav;

b. nezucastiiovat sa na poruovani alebo
zneuZzivani ludskych prdv;

Prdca

C. podporovat  slobodu zdruZovania sa
a prdvo na kolektivne vyjedndvanie;

d. nevyuzivat Ziadnu formu ndtenej prace;
e. nevyuzivat detskd pracuy;
f. zamedzit  diskrimindcii v zamestnani

a povolani;
Zivotné prostredie

g. podporovat preventivny pristup
k problémom v oblasti Zivotného prostredia a
podielat sa na obmedzovani negativnych vplyvov
na Zivotné prostredie;

h. podielat sa na iniciativach podporujucich
udrZatelnost stavu Zivotného prostredig;

l. podporovat rozvoj a 3irenie technoldgii
Setrnych k Zivotnému prostrediu;

Protikorupcéné zdsady
j bojovat proti vietkgym formdm korupcie,
vrdtane vydierania a podpldcania.

Kapitola 61 - Doddvatel z USA

16.4 Dodavatel podpisom Zmluvy potvrdzuje,
Ze ku driu podpisu Zmluvy, nie je Dodavatelom
z USA.

16.5. Doddvatel sa zavdzuje bezodkladne
informovat spolo¢nost ING o tom, Ze sa stal alebo
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Supplier recognizes that ING may be a subject to
certain Information gathering and reporting
requirements (further referred as “requirements”)
pursuant to Chapter 3 and Chapter 61 of the US
Treasury Regulations. For more information

please visit: www.irs.gov.

16.6. Supplier shall provide ING any additional
documentation or information (further referred as
“Information”) that may be required by ING in
regards of abovementioned requirements.
Supplier acknowledges that ING shall not bear any
responsibility to verify that such Information is
correct, up to date, complete and valid;
responsibility lies solely with Supplier.

16.7.  Supplier herby authorizes ING to disclose
such Information to the interested party, to which
this Information is, or would be, relevant.

16.8.  Supplier shall also inform ING in case it is,
performing services to ING from or in the United
States.

17. RESOLUTION STAY

17.1. Supplier irrevocably and unconditionally
acknowledges, consents, accepts and agrees that
the occurrence, existence or continuation of a
Resolution Event does not:

a. entitle Supplier, directly or indirectly,
whether pursuant to a default clause, a cross-
default clause, a guarantee or otherwise, to:

i exercise any termination, suspension,
modification, netting or set-off or similar rights; or

ii. obtain possession, exercise control or
enforce any security over any property of ING;

under or in relation to the Agreement or any other
agreement between ING and Supplier.

b. adversely affect the rights and remedies
of ING under the Agreement or any other
agreement between ING and Supplier, unless the
Resolution  Legislation  explicitly  provides
otherwise.

17.2. Supplier shall promptly take all action that is,
necessary or in the opinion of ING or any
Resolution Authority desirable in connection with
this clause, the exercise of a Resolution Power by

ING 3)

sa stane Dodavatelom z USA. Doddvatel berie na
vedomie, Ze spolo¢nost ING méZe podliehat
ur¢itym povinnostiam na zhromazdovanie a
nahlasovanie informdcii (dalej ako ,Povinnosti*) v
sulade s Kapitolou 3 a Kapitolou 61 predpisov
USA/FATCA. Pre viac informdcii, prosim, navstivte:

WWW.irs.qov.

16.6. Dodavatel sa zavdzuje poskytnut
spolo¢nosti ING akukolvek dodato¢nu
dokumentdciu alebo informacie (dalej ako
JInformdcie®), ktoré mdZe spolo¢nost ING
potrebovat na splnenie wvyssie uvedenych
Povinnosti. Doddvatel berie na vedomie, Ze

spolo¢nost ING nenesie zodpovednost za overenie,
¢i su poskytnuté Informdcie spravne, aktudlne,
Uplné a platné; zodpovednost nesie vyhradne
Doddvatel.

16.7. Dodavatel tymto oprévriuje spolo¢nost
ING spristupnit dané Informacie zainteresovanej
strane, pre ktoru su alebo budu tieto Informacie
relevantné.

16.8. Doddvatel sa zavdzuje bezodkladne
informovat spolo¢nost ING v pripade, ak sluzby
dodavatel vykonava, resp. poskytuje spolo¢nosti
ING z/alebo v USA.

17. PRERUSENIE RIESENIA KRiZOVYCH SITUACII

17.1.  Dodavatel neodvolatelne
a bezpodmienecne berie na vedomie, potvrdzuje,
prijima asuhlasi stym, Ze nastanie, existencia
alebo trvanie Pripadu rieSenia krizovej situdcie:

a. neoprdviiuje Dodavatela, priamo ani
nepriamo, ¢ uz na zaklade ustanoveni o poruseni
zmluvy, ustanoveni o pripadoch  kriZzového
porusenia zmluvy, zdruky ani inak:

i. vykonavat  akékolvek  prava  na
ukoncenie, pozastavenie, zmenu, vyrovnanie
alebo zapocitanie alebo iné podobné prava; alebo
ii. nadobudat vlastnictvo a drzbu akékolvek
majetku spolo¢nosti ING, vykonavat kontrolu nad
akymkolvek majetkom spolo¢nosti ING alebo
vykonavat akékolvek zabezpegenie na akykolvek
majetok spolo&nosti ING;

podla alebo v suvislosti so Zmluvou alebo inou
zmluvou medzi spolo¢nostou ING a Dodavatelom.
b. nepriaznivo neovplyvriuje prdva a ndroky
spolo¢nosti ING podla Zmluvy alebo akejkolvek
inej zmluvy medzi  spolo¢nostou  ING
a Doddvatelom,  pokial ~ Pravne  predpisy
upravujuce rieSenie krizovgch situacii vyslovne
nestanovuju inak.

17.2.  Dodavatel je povinny bezodkladne prijat
vSetky potrebné opatrenia, ktoré su nevyhnutné
alebo ktoré su podla ndzoru spolo¢nosti ING alebo
ktoréhokolvek Orgdnu pre rieSenie krizovych
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any Resolution Authority, or the occurrence,
existence or continuation of any Resolution Event.

17.3. Notwithstanding any other term, condition
or clause in the Agreement or any other
agreement, arrangement or understanding
between ING and Supplier, Supplier irrevocably
and unconditionally acknowledges, accepts,
consents and agrees that this clause 17. prevails
and may be enforced by any Resolution Authority.

17.4. For the avoidance of doubt, ING shall remain
obligated to pay the undisputed agreed charges
for the Service(s) provided by Supplier during or
after a Resolution Event. If ING does not pay such
charges during or after the Resolution Event,
Supplier will have the right to terminate the
Agreement in accordance with clause 5.4.

18. SCREENING OF SUPPLIER EMPLOYEES

18.1.  Supplier shall ensure, at its own cost,
prior to the date upon which the Supplier
Employee starts working for ING, that the
screening according to clause 18.2. has taken
place.

18.2. Screening of each Supplier Employee shall
be performed by Supplier in order to ensure that a
Supplier Employee does not constitute a security
risk for ING. The screening shall include the
following mandatory components:

a. Identity check

The identity of a Supplier Employee must be
verified by means of an official, valid and original
identity document.

b. Criminal check

The fact that the Supplier Employee has no record
of criminal conviction must be verified by means
of extract from criminal register not older than 3
months or by obtaining a statement of good
conduct issued by the government/local
authorities. The criminal check must include any
country where the prospective Supplier Employee
has lived longer than 6 months, for the previous 5
years as a minimum. In case the Supplier
Employee has lived in countries where a
statement of good conduct cannot be reasonably
obtained, this may be replaced by a written
statement from the Supplier Employee.

ING 3)

situacii Ziaduce v suvislosti stymto ¢lankom,
vgkonom Prdvomoci riesit krizovd  situdciu
akgmkolvek Orgdnom pre rieSenie krizovgch
situdcii alebo nastanim, existenciou alebo trvanim
akéhokolvek Pripadu rieSenia krizovej situacie.
17.3.  Bez ohladu na akgkolvek ing pojem,
podmienku alebo ¢lanok uvedeny v Zmluve alebo
v akejkolvek inej zmluve, dohode alebo dojednani
medzi  spolo¢nostou  ING  aDodavatelom,
Doddavatel neodvolatelne abezpodmiene¢ne
uzndva, potvrdzuje, prijima asuhlasi stym, Ze
tento ¢lanok 17. md prednost amodze byt
uplatriovany akgmkolvek Orgdnom pre rieSenie
krizovych situdcii.

17.4.  Pre wvyluCenie pochybnosti plati, Ze
spolo¢nost ING zostdva povinnd uhradit nesporné
poplatky dohodnuté podla Zmluvy za Sluzbu
(Sluzby) poskytnutu Dodavatelom pocas trvania
Pripadu rieSenia krizovej situdcie alebo po jeho
nastani. Ak spolo¢nost ING neuhradi tieto poplatky
pocas trvania Pripadu rieSenia krizovej situacie
alebo po jeho nastani, bude mat Dodavatel pravo
ukoncit Zmluvu v sulade s ¢lankom 5.4.

18. PREVERENIE ZAMESTNANCOV DODAVATELA

18.1.  Doddvatel je povinny pred driom, kedy
Zamestnanec Doddavatela zagne pracovat pre
spolo¢nost ING, zabezpelit na vlastné naklady
preverenie podla ¢lanku 18.2.

18.2.  Preverenie  kaZdého  Zamestnanca
Dodavatela  vykonda  Doddvatel, aby sa
zabezpecilo, Ze Zamestnanec Dodavatela

nepredstavuje pre spolo¢nost ING bezpe€nostné
riziko. Preverenie zahffia tieto povinné zlozky:

a. Overenie totoZnosti

Totoznost Zamestnanca Doddvatela musi byt
overend na zdklade platného dokladu totoZnosti
(t. j. pasu alebo ob¢ianskeho preukazu).

b. Overenie bezuhonnosti

Bezuhonnost Zamestnanca Doddvatela musi byt
overend na zdklade origindlu alebo dradne
osvedcenej képie vypisu z registra trestov, nie
starsieho ako tri (3) mesiace, alebo obdrzanim
vyhldsenia o bezuhonnosti vydaného vladou/
miestnymi orgdnmi. Tato kontrola musi zahriat
kazdu krajinu, v ktorej Zamestnanec Doddvatela
Zil Zest (6) a viac mesiacov, minimdlne pocas
predchdadzajucich piatich (5) rokov. V pripade, Ze
Zamestnanec Dodavatela Zil v kragjinach, kde
nemozno ziskat vyhldsenie o bezihonnosti, méze
byt toto wyhlasenie nahradené Cestnym
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Supplier Employee, who is an Individual
Contributor, is subject to additional checks
mentioned below:

C. CV check

During the pre-screening or interview, the CV of a
Supplier Employee must be reviewed for gaps or
potentially misleading information (e.g. gap in
work experience or misleading job title).

d. Educational document check

The purpose of a document check is to verify the
authenticity of presented certificates and other
documents, confirming the prospective Supplier
Employee’s educational background
(diploma/certificate of the highest level of
achieved education (high school/university)).

e. Reference check

The ability and trustworthiness of the Supplier
Employee must be validated by means of a query
of two (2) former employer(s) or referee(s) for the
last five years. In case it is not reasonably possible
to contact two previous employers (e.g. because
Supplier Employee has only one previous
employer), the conditions will apply to the
available number of previous employers.

18.3. Supplier must repeat the screening
according to clause 18.2. if circumstances
become known about a Supplier Employee which,
according to the professional judgment of
Supplier, urge to initiate the screening again (e.g.
in the case of a negative press reporting or court
proceedings with respect to the Supplier
Employee).

18.4 In case the Supplier is considered as the
Individual Contributor the screening under clause
18.2 shall apply accordingly.

ING 3)

pisomnygm Zamestnanca

Doddvatela.

prehlasenim

Zamestnanec Doddvatela, spadajuci do kategérie
Samostatny poskytovatel, podlieha dodato¢ngm
kontroldm uvedenym nizsie:

C. Overenie dosiahnutého vzdelania

Pocas pre-screeningu alebo pracovného pohovoru
musi byt overeng, ¢&i sa v Zivotopise Zamestnanca
dodavatela neuvadzaju nejasné alebo potencidlne
zavadzajuce informacie (napr. medzery v
pracovnych skusenostiach, pripadne zavadzajuci
ndzov pozicie).

d. Overenie dosiahnutého vzdelania

Dosiahnuté  vzdelanie, ktoré Zamestnanec
Doddvatela uvadza, musi byt overené na zaklade
hodnovernych dokladov (t. j. originalov alebo
uradne osved&enych kopii vysved&eni a/alebo
diplomov).

e. Overenie  odporucani/  referencii u

predchddzajucich zamestndvatelov

Spolahlivost a uspokojivé plnenie pracovnych tloh
Zamestnanca Dodavatela musi byt overené u jej
min. dvoch (2) predchadzajucich
zamestnavatelov, u  ktorgch  Zamestnanec
Dodavatela pracoval pocas predchddzajucich
piatich (5) rokov. V pripade, Ze nie je moZné
kontaktovat dvoch predchadzajucich
zamestnavatelov (napr. z dévodu Ze Zamestnanec
Doddavatela ma iba jedného predchddzajuceho
zamestndavatela), budd sa podmienky vztahovat
na dostupny pocet predchadzajucich
zamestnavatelov.

18.3. Ak sa zistia okolnosti tykajuce sa
Zamestnanca Dodavatela, ktoré podla
odborného usudku Doddvatela nabddaju na
opdtovné zacatie preverenia (napr. v pripade
negativnych sprdv v tlaci alebo stidneho konania
tykajuceho sa Zamestnanca Doddavatela),
Doddvatel je povinny preverenie podla

¢lanku 18.2.opakovat.

18.4 Na Dodavatela, ktory je povazovany za
Samostatného poskytovatela, sa primerane
pouZiju ustanovenia o prevereni podla €lanku
18.2.
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19. MISCELLANEOUS

General terms of Supplier

19.1.  ING hereby expressly rejects the
applicability of any general terms and/or
conditions of Supplier to the Agreement.

Publicity
19.2.  Supplier shall not issue any
communication (e.g. public reference, press

release, use of trademarks, use of trade names or
other announcement) in relation to ING, any
Associated Company of ING or the Agreement,
without the prior written approval of ING or unless
such communication is required by law, in which
case Supplier shall inform ING as soon as possible
before such communication.

Amendments

19.3.  Unless otherwise stated in the
Agreement, the Agreement can only be amended
by means of a written document signed by the
authorized representatives of both parties.

Notices

19.4. Any notice or other communication
required by the Agreement shall be in writing and
sent by registered mail or courier or by e-mail to
the respective party. The e-mail of ING for
delivering the notices according to previous
sentence is Procurement-Hubs-SK@ing.com.

Severability

19.5.  If a provision of the Agreement is or
becomesillegal, invalid, void or unenforceable, this
shall not affect the validity or enforceability of any
other provision of the Agreement. Parties will
agree on a new provision with the same purpose,
on the condition that the spirit of the original
provision of the Agreement is affected as little as
possible.

Survival

19.6.  Any provisions of the Agreement that by
their nature extend beyond the termination or
expiration of the Agreement shall remain in effect,
including provisions regarding confidentiality,
governing law and disputes, warranty,
indemnification, intellectual property rights,
liability and survival.

ING 3)

19. ROZNE

VSeobecné podmienky Doddvatela

19.1.  Spolo¢nost ING tgmto vyslovne odmieta
uplatnenie akychkolvek vSeobecnych podmienok
Doddvatela na Zmluvu.

Publicita

19.2.  Dodavatel nesmie Vo vztahu
k spolo¢nosti  ING, akejkolvek  Spriaznenej
spolo¢nosti spolo¢nosti ING alebo k Zmluve vydat
Ziadne oznamenie (napr. verejny odkaz, tlacové
vyhlasenie, pouZivanie ochrannych znamok,
pouZivanie  obchodnych mien alebo iné
ozndmenie) bez predchdadzajuceho pisomného
suhlasu  spolo¢nosti ING; alebo ak takéto
ozndmenie vyZzaduju prdvne predpisy, je
Doddvatel povinny informovat spolo¢nost ING ¢o
najskor pred vydanim takéhoto ozndmenia.

Zmeny

19.3. Ak nie je vZmluve stanovené inak,
Zmluvu moZno menit a doplfiat iba pisomnym

dokumentom podpisangm opravnenymi
zadstupcami obidvoch zmluvnych stran.
Oznadmenia

19.4. Kazdg oznam alebo iné ozndmenie

vyzadované Zmluvou musi byt pisomné a zaslané
doporucenou postou alebo kuriérom alebo
elektronickou postou prislusnej zmluvnej strane.
E-mailovd adresa spolo€nosti ING na dorucenie
ozndmeni podla predchddzajucej vety je
Procurement-Hubs-SK@ing.com.

Oddelitelnost ustanoveni

19.5. Ak je alebo sa niektoré ustanovenie
Zmluvy stane nezakonnym, neplatnym alebo
nevykonatelngm, nema to vplyv na platnost alebo
vykonatelnost akéhokolvek iného ustanovenia
Zmluvy. Zmluvné strany sa dohodnd na novom
ustanoveni s tym istym ucelom pod podmienkou,
Ze zmysel poévodného ustanovenia Zmluvy bude
tgmto novgm ustanovenim Co najmenej
ovplyvneny.

U¢innost vybranuch ustanoveni

19.6.  Akékolvek ustanovenia Zmluvy, ktoré
svojou povahou presahuju ddtum ukoncenia alebo
uplynutia platnosti Zmluvy, zostavaju ucinné,
vrdtane ustanoveni tygkajucich sa mléanlivosti,
rozhodného prava a sporov, zdruky, odskodnenia,
prav  duSevného vlastnictva, zodpovednosti
a ucinnosti vybranych ustanoveni.
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Conflicts

19.7. In the event of a conflict between these GTC
for Procurement and the Agreement, the
Agreement prevails.

Language

19.8. These GTC for Procurement are made in both
English and Slovak language version, whereby the
only legally binding version is the language
version that is prevailing for the Agreement.

Misconduct

19.9. Any reasonable suspicion of misconduct
including criminal, unethical or any other
misconduct inflicted by someone in the ING,
should be communicated via website “Vault Open
Reporting”, available on the link:
https://app.vaultplatform.com/ing-
reporting/open-reporting, or via e-mail to the
address: whistleblower7@ing.sk.

20. GOVERNING LAW AND DISPUTES

20.1.  The Agreement is governed by and shall
be construed in accordance with the laws of the
Slovak Republic.

20.2.  The United Nations Convention on
Contracts for the International Sale of goods does
not apply.

20.3.  Disputes between the parties which
could not be resolved amicably, will be
adjudicated exclusively by the competent court in
the Slovak Republic.

21. EFFECTIVE DATE AND CHANGES

21.1 These GTC for Procurement take effect as
from 15t March 2025.

21.2 ING may change these GTC for Procurement
at any time. Changes shall be published by ING on
ING's website
(https://careers.ing.com/en/slovakia-hubs) in the
section “Legal” at least 15 (fifteen) days before
their effective date. The Supplier will be deemed to
have accepted the change, unless it has notified
ING in writing prior to the proposed effective date
of the change.

Rozpory

19.7.  V pripade rozporu medzi tymito VOP pre
ndkup a Zmluvou je rozhodujuca Zmluva.

Jazyk

19.8. Tieto VOP pre ndakup su vyhotovené
v anglickom aj slovenskom jazyku, pri¢com jedinou
pravne zdvéznou verziou je jazykovd verzia, ktord
je rozhodujuca pre Zmluvu.

Protispolo¢enskd &innost

19.9. Akékolvek dévodné podozrenie z
protispoloCenskej cinnosti, vrdtane trestného,
neetického alebo iného pochybenia spachaného
zo strany spolo¢nosti ING, je potrebné ozndmit
prostrednictvom internetovej stranky ,,Vault Open
Reporting”, dostupnej na odkaze:
https://app.vaultplatform.com/ing-
reporting/open-reporting, alebo prostrednictvom
e-mailu na adresu: whistleblower7@ing.sk.

20. ROZHODNE PRAVO A SPORY

20.1.  Zmluva sa riadi avyklada vsulade
s pravnymi predpismi Slovenskej republiky.

20.2.  Dohovor OSN 0 zmluvdch
0 medzindrodnej kupe tovaru sa neuplatriuje.

20.3.  Spory medzi zmluvngmi stranami, ktoré
nebolo mozné vyriesit dohodou, budu rozhodnuté
prislusngm sudom v Slovenskej republike.

21. DEN UCINNOSTI A ZMENY

211 Tieto VOP pre nakup
u¢innost od 1. marca 2025.

nadobudaju

21.2 Spolo¢nost ING moZe tieto VOP pre nakup
kedykolvek zmenit. Spolo¢nost ING uverejni
zmeny na internetovej stranke spolo¢nosti ING
(https://careers.ing.com/en/slovakia-hubs) v ¢asti
“Legal* najmenej 15 (patnast) dni pred diiom ich
ucinnosti. Ak Doddvatel nezaslal spolocnosti ING
pred navrhovanym dfiom uGcinnosti zmeny
pisomné ozndmenie, ma sa za to, Ze Dodavatel
zmenu prijal.
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